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ABSTRACT 
Achievement of the Total Quality Management by Using Accreditation Standards at 
Queen Rania Al- Abdullah Children Hospital in Jordan : 
(A Case Study among Staff's and Patient's View ) 
Prepared by 
Wafa'a Nail Atallah Al-Karadsheh 
Supervised by 
Dr.Kamel Magrabi 
Purpose: 


The purpose of this study is to identify the methods of Total Quality Management 
(TQM) to achieve an overall health-care through the application of Accreditation Standards 
of Health in Queen Rania Al- abdallah Children Hospitals: at Royal Medical Services 
hospitals in the Hashemite Kingdom of Jordan « Amman. The study aims to emphasize the 
effect of independent variables Accreditation standards on dependant variables of Total 
Quality management.also the study aims at investigating the correlation effect of some 
accreditation standards (Patient rightss infection control and prevetions Training and 
education: file management «continuous quality improvement) on the awareness toward the 
importance implementation of (TQM). 


The most important objectives includes Enhancing health systems Promoting 
continuous quality improvement: informing decision-making and ensuring accountability to 
national health policies and to understand the importance of using polices protocols and 
Procedures. 

A case study was conducted between a view of patients who receive medical 
treatment at Queen Rania Al-abdallah Children Hospital and the medical staff view in 
implementing accreditation standards to identify the role and effect of accreditation on 
perceived health care Quality from staff and patients point of view . 


Design/methodology/approach-In order to achieve the objectives of the study: a 
questionnaire was developed and distributed (560) Patients and (400) staff members in 
medical field which was selected according to size criteria. 


By using the Statistical Package of Social Sciences (SPSS) and a number of tools 
and statistical methods: including the Mean: frequencies and percentages. 
Findings-The study findings indicate that Employees at Queen Rania Al- abdallah Children 
Hospitals« at Royal Medical Services hospitals in the Hashemite Kingdom of Jordan « 
Amman. display high level of awareness toward the importance implementation of TQM. 
The study also shows a significant differences apparent in employees awareness toward the 
importance implementation of TQM based on their daily practices standards (Patient 
rights infection control and prevetions Training and education scontinuous quality 
improvement) but it did not show a significant differences in fileing system and 
documentation)« Finally the study indicate that there is a significant correlation between the 
accredition standards (Patient rights« infection control and prevetions Training and 
educations continuous quality improvement) and their awareness of the importance 
implementation of TQM. The study recommended the continuous support and commitment 
of top management in implementing TQM principles; beside they should encourage 
employee participation through team works and should be impeded in their culture. 
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SQA VI « Glee Aavalall 8 «SlabdU dla Lily 
Ky ill Sus Gye Lendl) itis ll yo 9 Ath) ote phi Clea s Ou Gs o§ sesh das NG 
Ll ASL) patties (8 ALLAl da gall 5 Jal Gle aleic') jules Gabi 8 ail , 
GaN 6 Glee Aanalall 8 ¢ SlabSU ait! asa 
CDlaul) Cus Gyo derdll cals a8) yo Aeadll catde phi Clea sy On Gs of aa si Ua : ball 
co ALLEN Sa gall Bla) le alate YI) yules Gubs (8 gle ile glaall lal 5 Aylall 
SQa Nl ¢ Glee Aanalell 8 «GWU ailasell Lily ASL atti, 
Cpssill Cus Cys Least) ile (ail yoy dead) pote phi Shea» Ge Gerd tas Ue slulé 
A_Slal) ities (§ ALLAN da gall sal Gle sleicY) jules Gubsi 4 bagel yoiuall 


SQA NI 6 Glee Aavalall 4 «JlabdU alas Lal) 


dual yall Ciluca 8 :(6-1) 

Cy ce yall Gea ad UA Gye Ugte Ala) ats Aut all 8 Ala) Gye pai Le (le le lis 
AS) 44 yauall 
Ai yl) Anda all 

Bl) Gis £4 ( 0 05 Sa ) as U sie wie Atlas) ANI Gpda sy 
Spell ade re yall Goie al_fsl) leolal sei!) jules (Gabi) alasinh Lill 02 gall 
(52 gall paiva!) Gaal cle gleall 3 lol's Ayal Cdlaad) agi 5 Cy pall cleat» pbauall s 
ceils (gill poy Aerdll oade bi Aga y Gye G2 Y) Qf SlUL SU ailasell Lil ASLel (atts 8 
» Asad) 

PAS) Glace pill Lie Gita; 
Als ye All Aca jal 

Bo) Gis £8 ( 0 05 Da ) ats U siee wie Atlas) No Gia sy 
Lal) ASLal itis 8 (agDltle 5 oo yall Goede al jin) alec) jules Gubsi aLcLill 02 gall 


Aerdl) cilia iil yoy Lead) cette bi dea y Ge GY! (8 JbOU ail asl 
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2 ATEN Aye AN) de ail 

sla) Gist (4 ( 0 .05 2a.) Aa us sie aie Ales) AIG Gy des 
Lost ASLall (attinns 8 (leule 3 plasally cs stall ais) aleicY) jules Gurls ALL 00 sal 
Ass!) cilie (sail yoy Leadl) ote pls Ages Ce GaN! (4 Slab SU atl ae! 
: ABNEY Aye j8t) Ae pall 

Bo) Gs 8(0 05 2a ) AN a is gies vice Atlas) ANI GS Goa gy 
SLAY ailagell Lely ASLal) Gane (6 (AS y Cy pall) Laie YI putes Gul ALL 00 gall 
Anal) ile iil yo yg Lerdll pocde pi Age y Ge GY! GA 
del M46 Al) Apel 

sl) Gis 4 (0 05 Da ) Aa us sie aie Atlas) IG Gy desl 
Lal) ASLal) Stowe gd (Cle gles! 5 lal y Asalall CDLaul) aLeic) jules Guild ALLEL 52 gal 
Aerdl) gilts ii) yoy Lead) cate bi Aga y Ge GOV! (8 JbOU ail asell 
Arualdt) duc il) Ace pall 

sl) Gis 4 (0 05 Da ) Aa us sie aie Atlas) AIG Gy desl 
aitlazl) Ul) ASLa paStine 8 (Sagal) yeiuall Guanill) alec) jules Gul ALLE 52 gal 


Asad!) gilts (iil yoy Aeadll poste phi gay ye Ga! (4 Ubu 
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dual jal Gaga): ( 7-1) 
(1) 8) JSall 


Aasdl) cilie sfi) yoy Lerall yotde 


“ Voi cal 3 7 


date YI piles 
ples all Gel 
lati cout 
EN peat 3 
| Cola gleall 5 Joly Apball GDLaul) -4 
25a gall penal fgrreenet| -5 


Sass gslil 25) 





(1-1) Js 

cast (2009. Satin) sete! jules ule) gle Valeic! Malti sae! cue ¢ 3 gall 
Leal) ye ALLE Sa gall 3 lal gag alll yeeiall le og gins Au jal ca geil (1) aby SSA 
iia) stall le og gins LS «SLD aitlasell Lily ASLAM atts Leos ll Apa call 
pal) ede «oe pall Gsm al fia! 1m abel diced A Cpe Cand (ill (abeic YI jusles) 5 


wo gall yeinall Qaawaill cals gleall Blas Agstall SD Laull « ars) 5 Cy all cleile > pasull 


12 


dul jal) gaa :(8-1) 

~ 2012 —2011 Aah pall aad) Gendt) 5 fd Gone: Agile) ogae 

» JULY Ailasell Lily ASL) (atin le Canal) put) : Agilse a gan 

ASLall (itis (8 Lard!) ills il peg 6 Qybelell gle Au all die Go wot : Ay yds gan 

(eyes Cals Gis She pees clibl) Gye JULDU sila! Lil 

sLicic) julien Qials) ory LS pacall alec) jules gle dus pall alec! :Agale a gta 

ALLEN ba gall sla) le ( 20096 Ghativoall 

4ual jal) Girton: (9-1) 

cb A gldls chy Au gale ue Gentiles YI aad (2 Apacell Glardll las (4 aiid! -1 

2 yall By Gs) SUED citlaell Lol ASLa Gattis C8 Au) pall Liles (al) Gul ysctall -2 
(Cals glaall 8 aly Agsball CdLacall asi » Cas pall clade 3 plauull cg gaell eis cagDlile s 
ALLEN 5.3 gal) 5 sla) le ( bagel) pcivcll Gren 

dial Lily ASLall jattiee (4 Aerdll (lie 38) yoy Lard!) cece gle Au all Gubi -3 
( SWLDU aitlazell Lal) ASLa patios asic Y) jules) SUL 


wg Susall ¢ Usa gag YE Az pals jacis Lead and gig dul pall Aulus (Itilly 
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dia) jal) Cilatanerad dui} ja) olds pill :(10-1) 
2 Ugadl Cag ccles 5.6 Sagal! a gga 

cil) Slatin Gpailed ied ba gall” Gl cle (8: 2008) «ys pdt 5 rere capnill ae 
[gsladiin! yb y Slasll's aiid) ¢ 9) GURL GES Cay. Gil ll Lays Glalial ob 
"A—pitial) Anus gall ery Dds sta je cities Gab jl Lee) 5 32 sa) sl 5 LAS Glau! laa Cty 
Sallie JS Ualuntibe (gd jun b jute Aaa tl sh y Auli Ulan GLasill ode Ub (§ Crna s 
Aabcinwall Apatill yy bill 

Kabat) Ua Y) faldi DA ce (gen pall Losdall Lendl jecitcall Gueaill cic Lil yal y 
cgalell calall shill LSI 50s 
ale ola) 8 3 sitll Lal" «(2001:166 Gs yal 5 Globus) Lgdye ALLAN Sagal) 5) 
2558) Geiss Seal Oe Ue ages ce Cub galls Ge nell ee Gk Ye USlginedl 
cots ANI Ball Gog eppeeall JSAM cepsecall aall Aysli UMA Gye ded Nd 0d gas GsSlgtinuall 
"Ci, JS 

Line SLALOM silagell Lily ASL ities (6 Sybil 3) SI aren Uae Lal Lilal 5 
© allel) cabal y ghill GS) gi guze pall Aulle Saya GIS 3 jyeie dye Lead ayn 
SIS cys Ma ge lSlall gh ca NAW el gus andinuall cle 58 ill Leal pd Adu age y ied 25 la 
Cs SUM 5 Saladell AN 3) y paplaaill eLaall y Aalgill GIS Lea) aed Jay GI SIY) Y «pall 


» Assdtowall I Vt pd gi 
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dila—oel) Lily ASLa (gttins (62 Sa gall jacall sie) jules Gabi Ail ys (eh Lil yal s 
abd 
d_Larsll Ads) 5 libeall» a BVI g lerdal» dual Glatidl Abs yo ASvelinn ULe bagel 
(16: 2006 4S) yall) . Ducal Led gi ae Ala ode GUL Cues 
ail) lead gis LS QWULDU thasell Lily ASL) pattie (8 Abel) Least) ass ied Lal al y 
ee pall Lede Cyd gle Aailaddl elbal oy yar o 5h, 
By gua el gs Bap all eli cd Ay Gf) Gy Aebaiall .§ Ged US Go) (ied: ALLY 
» eleall deal) DIA Gye gl ped 
lool Los ASL itinne (8 asl ll Ge sill cy 52 Adal) 53S dec Gia Lalas 
Asal) Aule M S490 

Cs og a yall gitiall Gaede pall ADL y Anhalt Ale gl Gye ig gine Gel dg 
- Agigall GLa Leal! y Ayal Gils gleall Gash ae lS (gail gb Uday yd 405) 
aaatiy Apacall Loa gall auitiy alec U dailall duos gall GDS Gye a gli A) Alen) ga :abaicy| 
Ayasa tl Ale yl Lise 3 cle Able all Caas'y ill juleall (ii Aue jall ode Cus 13) Lag 
Jie Aas gall abet! Gy Al) Uguagll Say Le Jeedl Gin juledll ony cLginest s Leadall 
Aadbes Cpe SEW 5 Cun pall Aeaiall Aer) dae gi Gat Ae file agall Gh le Cpe gala) Gutall 


» (2009. .Apruall has gall 8 aleic) alas) Isl da pall Ale Il Aap 


i> 


MLM aillayall Ls) ASLal Gates Mules Gauteng Lube Yule Gila! GLuluall Gali Lil yal y 
. el yal JS 

Cla" sh) all etal ulus padi she cll ay Cul sh jab Golde gl tpmuall linall 
els} SSI Cibuluull Gui 48S gh Lilyaly . Aad giall a gal) sani 5 he J) "Sse yall Sa yal 
- SlALSU aitlasell Lil) ASLall attins 8 

hei) AY glares AS shall AS) jo) 2 pall Cuenta (28 SL g giice : Qybalall shal os gia 
auld ins 9 acinall 5 Lalaiall y 2 pall sly Uiiicall 8 A ghully cla) Gadi IS Adlsial le 
(2008. & Lueall s 8s) eaddioc Lass ghee aii po oh y Cily gine ayant UDA ys 

Gol) ad LAL ailaell Lol ASL (pitinne (gd Aaah) 59) SN) elal cc sue ga Lil yal 
© ag sdy ae pall Lead] juleall ode (yo 89m pall Baila! le Sgaall (aval sleic') ulead 

Bo) jgg Aaa VI Asticall Oy gall sila Algine dy Sane Ada: AyShal) Ayu GLardtly (yale 
Ala tall 

ALIS dynve Ale y ppd (8 atid y Gad Gay celeial ala Gyo culul c jet (phadiinual 
Ag jill Uti cd as) Gol) Aga IAW atalze alead whe y ALLE s gh Aap dhe CaIIS 6! gus GyLSuall 
dare Alais) yg Auclsial Cr gas aliills Asscall Ale pl eae Cy ail 58 yo i! LS 
Aud jal cine ot Lull yal'g (7: 1980 cdgallall 


J Age 5 Laka) Lgl Iba GS By. Ques Gaye al Ge Jab dec sl LLG Ce: Aeadt 
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Gis NS ieee Meese ANY Atle J llas Mec i cli) 8 Aud Ae Ja J 8 poles 
Cab ol adh a gas y it LGA y Calle 8 Agha pie gb plete debe Gl ig gine LLG dea5) 
OAS Ys leew Bale} Ga Vg ¢ Ua g pk Y Lele ols « aeally Yluail y Mel Ibs 
(263 :1997caai) «reer sh day Go) (Sa; Aerd!l apadi aUlai OSI, 

dilaoall Lily ASL (cittinne (oi aga gy (ae yall aati (ll lela, CUbLa Ca Litaly 
-CaY! (4 dladU 

Cat a) ck) DIS Cpe lla y Galata) Gad Gyo lll GLY) Gages spall Gena) 
4_aitie Liuil yal y .(Lawler,1994;Parkeretal,1997) 48 659 Aza) Glibell » Joell 
» es) iat Gabel ud peg ay pall Leatall Gel pal 5 Clileell 

Besterfield et al.,) -aa5 eS) gle gy: 3 Ghd gy Gbibia Abia! cla) gy jl Lay 
sodeuty 4iLAd gs G yi Ady phy Lead) gills GLE yy Gals dnb Lilaly (2005, 

cial ll Gill gave Ladaiall Jala Gyulalall auen 4S bike piled tpg hiSel g Cyylle gall ol pd 
. (Robbins&Coulter, 2005) agiScis car jriats «eal G8 Gore dll Ss 


cya uall U2!) cathe abey aal gl Guill cg ell Lutlyalls 


iy 


cll) Jaca 


ABLud) Glut pall os ill SUby 


dashall :( 1-2) 

ALaLEM 5.4 gal) Bla! a ggde :(2-2) 

Uginardl 9 Lestat! p ggie :(3-2) 

4atdd} bage :(4-2) 

( April Sagat) pualic ) dyrrall dyle M dasd Sage (5-2) 
OS cb Agancall Ale AU ye 544 :(6-2) 
hdcinwal) sleic} : (7-2) 

Ghbsiwal) sec) jules :(8-2) 

dual pall Jae pidiinuall ye 545 :(9-2) 

Aadays Aa yall AL Glut all :(10-2) 


Adsl) Cul pall ge Agila Aus pall jay Le :(11-2) 
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4as&all :(1-2) 

cody age) (gad) cle clad) Gilad Gd GOLGI GLa Ga ge Chait ant 
Jae gle 8 ypS Apes! Sis! Apacall Aule yl bags & page ob oll BSLAY! Saat UBY) Gadi 
ARLM SLs yall aul) La) Le Cues AgcaLlall cal ginal 
cereal ¢ Unill 4 ga All DLeall Lay Gala le 8 yp cll Gy gull Gaal gedall Cue 
[gilerd 325m (cle aS 55 ArclAll s Aye Sally ¢ 4p Seeel! hativall Gl ¢ po pall Les Sicis 
OL Sagag - sued) srall de judill Gil sa Ge Jal y ty gall Lobe» be) Gist Snes 2 
Agave I bag al) Godel accll sete) pales Gubeil dust) glae slits Mall ual 
ALLEN 
(TQM) AteLait} 5.4904) 5 J) :(2-2) 
Aad! 5 agghall (TQM) Abell) 5. ga) 5)2! 

Ops ad  iags (A) atonal A Jayl pyplaall Gyo ach ALLEN 32 gall 3 lal p sede Gl 
alicia) le Cub gatal by ob peiue Ades roa!) lillie Alaa) UA Ge cla! oy sbi 
Sask cf Gal USE: Ysie Gl Gaels GaIaYs oiallls Gatlesy) Jo Ge aul sll 
Boga) slay alice) oy AGL y) Sabie) Cahide 8 oad call cla! Guat 
Souie Anois Sande Gauls Jee) Ghabin Cyr ore ie Gf ae GLnLall alas (8 ALL 


-( 2005<Robbins & Coulter) 41cLad) 52 gall 5 Ja) Aad Co aloel Ledisi ol ya 
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cia Slee) Glau dually srgall Apeal Ge ALLA sagall slab alae) jy LS 
lec) Glabaie ge Ugtth J GLadll ys Glatuall asa 8 Le jue Gall GLY! daa] Gl 


6 aN 


gifs See RAW Nose Slane Ghai ea ga AA Sy BN See a la 
ced CHL ye AIL apg) Lee cAalice dah Gyo & peta gall Ide GL Al) GLa pall Ge apaell 
ced ius ils IAL y ALSLEL Sa gall a Ja sonal) Ca yeill ga sal y Glu) sag Y Cue Ca Ll 
qsatl ALLAN Sa yall 3 y)a) psgde UL A) Ca Ll Qe ane SL AI all Gye o jal Ihe 
Aol gh geidall asad cing Sagal) Qt} plaallé ALLAN ba gall 5 lal GIGS ys aa ald Cay al 
ALaLM) 5250) BI) a sgde Gare Lyd ped Lal cy g2 jl Claliial s GL ao Glbiny pe Ly 
cal ¢ pcinall Quen UDA Gye Algal Chay Aula ye Ba gall bss Guia Ga | ce! 58 
cLians Lgaas ao Aba yo Clie Sagal) Gist 8 peed QA) Ghbell, ALAAT GS ob 
Basal) Saat (ll gague call Glare!) aay aubll lan y clgilage jlai! 4 dayall Gle 5S yi 
AGLE ys als ils On eos All 
Jauld Lgl le ALLE sasall sla! (Robbins & Coulter, 2005) gs US Gos 
Ledge By ue Glad gy lala ALi) 5 « pcineall Gusaill Gola le Aga ye Ald 
4aS Jaci 4, J) dau Wil (British standards institute 1996) Ub; pl) jaylaall ages 
Cilaal Gilat y cacinall y perl) GLa ss labial Gat oy DE Ge ll debiall GULLS 


adlas allel aye GléLb! GLY! laste) Ga yb Ge Aas Uli, G phil isl; ullis Aabaidl 
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588 Ug Aa LU Ca Leill yo aibadls Sa Le Gl «(93 + 2006 ccs slagall) ys ghatill pinne 
cle ALLY), Clabeell Slats ala) Ay Ghatiodl Gls Dale Geleall slaill, caggall le 
AosdN gh etal pit cll yy: 5 gh y pw) Gilat és Vg eed: Y aaballs Iba s aay esl 
ASLE 5 dilation! ae Glbiiy pat g) dish 

Aili ogd ALLE Sagal) 51) a sgt Capes @ All Se) Gas be Cle Laulis 
Byetiane AIL Ged Gogh ¢ eal) jlas) (dates Mb I eg eas Vy Laaaay Y 8 ghie 44) 
col) pais y MS ye GS A ils gll_s 3 phall acai Ge _petawall Goal y pa shail» Gysuaill cys 
deal) als cl Lgl le Glas Slat Gye Gil jl GLE gs Glalial clays saya 
» Cyalelall s 8 lS) Gus duc Leal 
ALaLaidl Saga 5 Ja) Aduld lei ol yg cpilaiall Quiludl| 

(Ube Le Lge ALLE Sa gall sy dads Gasbsi ol yg Ludbaiall Ny yall (ye apdell tha 
Boge ch J cc ge pM Gbead Ny ebeall asad pe GMS GIS ol gun Bagall Cs she Guat Apaal Gye 
A Os Gbarslly abull aii base Gl Gl) Lie LEY) andy « Aakaiall Udla Glen! 
alull igh Gle LS QS Y pS pills 1) Aakaiall Aatall Clsleall dagal cl 3) 5 wall 
Galo ALS 5 lle) aes Gh Gay ch ¢ bagel) Glicsl ge Gull le Gy: jl) Glass, 
Lely LS ALLEN da gall sla) Aaudd 5 ely GIy pall Qe gagall jules Gulu) Qle dadaiall 
Aad gall 5 Lill 8 aus gill y cabal Gudliill 5 ¢ Aad gall Sie Sil yseill Gyo anes La yo gh Le agen 


Haar &Spell 2006) dey pull dang) gS Cl yell» eel ColadLualy 3 let] dylan aly 
J 9: 8x) 23 
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CulS ALLE bag) 8 Jal Gh (ll (Terziorski, Shoal, and Moss ,1999) JLsi a, 
po eg LL) sae JA Sail Nl AalLel) olabatall ALY) Sbac YI) dag utl via) duly 
»asinvall (28 Anat) Aadlid 5 re (y sSil 
ALaLGN 54 gal) Sofa) gut LI jo 
ave JAS gi cle gai cad Ay la) auld Lal Cle Ya je ad (Hashmi, 2005) Ui 
(qe g a 5 Aaah g ee UBY) 5 Arsaigll y <asancatll 5 AsMLall y «Sy gucill) Zpabaiill AHL gl 
Ageaiill ala 5 «cy 52 jl) Galas laY) Ge 5,5 jill 
ccasaaill al iTV! a ALALUN a gall 3 lal gi (Haar & Spell, 2006) G» US se os A 
ON Glalial clays 3 peed! Glinsill 8 
A CN yuky ALLAN 3a gall 5 lal a sede gl (Farzmand, 2002) osrdi cos 
SL gdeall 5 «cai pH) Ge Batae de gene LES Go HS) SG Gib y ALLE Argh 45 ja 
Ay Y) Glel oa! 5 
MBs ALLEN 52 gal Bla) aede Glisls) lil clays Gas! cle 5S al se tog ill Ley od 
Boal Lg gall lal gall Gash dy cAedade AY Sprail asl Ge ga Gy jll aguas ae} 
Bo y—all sla) lL Bal 4 ol Gla a) al gs: Ley gi (ISO 9000:2000) 
Aalaiall jucig clas by walls ailall G5) jl] Ley Ls», .(Besterfield—et, al. 2005) 
GL Mees ai Adal) Casha Le (yo jl Gyo Ala gle 8 idl peor Gh Sey ailall Lea yl) laa 
Vas Al) gd Lalas ASV) ALALEM basal) sla) aly peieiy day US) le Gy jl GLa gs 


cLay) La Gal lil cle dayall (Deming) aye aby 6c 53 jl) ghais (yo da gall aants 


Ze 


(Besterfield— Akeiccl) aed gy ailalials siti!) Glas GSN5 ey ga pl) Glalial 5 Glad gh 
-et, al. 2005) 
CM «ASIA GMs Ga Gel cA 5 Ge Gite ella $y 59 5) lS Gye 19) 

Cad LES sed lSlall Cy ga jt Lal Asal) gh eiball aadtiness cs yids (cll ulld ga (pa LA) 

Lik Stes} pb AN) AR LA) Aabeell Li gs) ites LLaall J) Alea) Jal po (ye Ala ye Gare sal sy 

cb sl) Gak GLikd gs Ca Ba gall Gh Ge aSLM ge GLI |aa (8 ab ge IS Caagi 

.(Besterfield—et,al. 2005) 

cleat (cd Leal filly Lebel ofa) poo Ayaal (le ale gliil ellis Libel 8 JoYl peas al jill .2 
ast Gl (ol pgears SLG a, (Hackman & Wagenman, 1995)4LLill 52 sal) sal 
GA Lad Ag2 pall LDS 59 Cpe ae paeilll Gat) Am gS Label 8 Jay 5 gal Gusti) 
ds Y , .(Coyle-Shapiro &Morrow,2003) AleLa 53 sal) by) eetal Guile gall ts 
Lgile) Ge Lat os Gl Gay ALLY) bayall slo) Gaby Lb a Jayl peas al sill 
Lich ALLE) Sa gall Say Update cl ya Base wl gd Cpe Aobaiall antad Gi) Sa Le ic lid, 
ey cllall Jol ay cast ful 5) 8 ALLE Saya) sll Gabi Gl ood (2001+ lie) 
ALeLall 3. gall 5 lal Guba ca Lal 3 JoYl aoasy al jill jelayy LS Aabaiall Jive y juole 
Ali) g ALLEN basal) sal Culbuly o) gah le cyabalell Cy pail Le DU! ol gall padi 8 
(Besterfield—et, al. L_gagia: cyalelell co 5 Ge U3 GI Sa call GI gaily caell OS 
.2005) 

ALLall basal) Jal Gl jalee clas Gh (le Agi) GLa pall its iS): yekwall Guuuill .3 


eill pe\(Lawler,1994 ) aglec dea ch Gib gall oglu ff Aa pb 8 axl! by 


2 


cj} (Quality-based organizations) 52; a Glos le Aili!) Glau) le Gs si 
Cl deadly Caer) Gu ad Ga I ei) UA Gye alls ail GlBY! Gia al Ge eal 
DIS Ge as Gl Sy Guustll gi (ol) pL a (Besterfield-et, al. 2005) Ui .Asstuy! 
Broals AdeeS Slecd) ares (cl) pill sleaal Go peoliell Gye ane Gle 3S jill's alow 
AM y coe lS GDg AIL Glee!) aren eas Shee! Absit gb clitl ALS ye Gls ol gus 
ALalides Guplide aladtoh Adbeell clal danas cy 91 jl) Glaliial (4 juzill ig y aSill 
clgie QealSill iags Least) J qiball dog Cane Y al) ALG) ye Giadll , 
deluall Q§ Qual elsif) UA ge (Bench marking) dul 4s lad) ardids LS 
Aged ALS all Gu g yall aueniy «Gl gui GLY alld, ISG Aguila) 5 jal) Gusatl ull, 
ceil aperailll» Aglios) Asleall lous Cie dyidll Ol ga) aladtuly Adio ULI 
GA Gl gly ALY AY) LOL, 
Calaoal gh Galil Qte ag all Assad) 8 Jo) Aad 2 4s tag ihed y Cale gall tld) 4 
Cs tl) NLS 5 (5 yy pecall Gyo 41d UN ADA yey Cy SV) ee Git 4 abet) 
Gd) jae Aabaiall SRIa Culelell eyan AS Like asbaed (4 ALLE 5a gall 3 Ja) GLlleis 
Laks Cuil pall Ll ails ella! Gil) (Besterfield-et, al. 2005) 5Lti a8, . aa! Il 
TAN gail le Saree VISE 
Badal AMS 9 cAy ges Cy glans Culill Gye Ac gene I) i 3) (Team work) ell G8 «1 


AS fide GLE  Glaui 
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3 jail) oh SV) gd clk; diy olay) Gl) Gail ellos juts : (Empowerment) oS .2 
cslSVI 5 Agleel Quad Qh ASL» Any gual: 39) Qa aly) Ql Adley Adil, 
aay Glaal Gaal lly cog jl) Slits Aub al Ge dyys puall Gl sha) 4 5 psladll s 
Adlial 
Jatt I) Maslow lars Qi) Glatt) Ge UL alls 2, :(Motivation) jail .3 
NA Gada y cal GeV) 5 cg lela y «Gel y cell Gls 
Cyr fell DMA JLice YI Colabaas ld Lil cAaacall dule 9M) labais diy Cag ad 
Jal gall yale Le j nll Ge GIS Ada debe s diac SI pte SHY 5 Qealall Guill Ge GI 
all y Azali) Apsley) COUSAI seb y G gull Ghali) pai g jLudall da gills cL , 
Saat y yas Chea (yo Aaj pi Leg SI skill oda 5 cle gleall’s Lis gl iSill By sy (od peal 
cally! 5 claall (g giuall le Auliall da ya aul Le gol Ge GIS Apnea Ale NGL gal 
JOS ll GF Sig Logec Aclically Slec! alle (§ date awlis ebl Gall pel. allel, 
La jod Ge GIS dane Atal Gls sles y Claud (45 als MS Qowiuly clo) a jucill le 
8a) Ged ati Ase licell Cle Lill [pia (A) Glalaill ¢ pa gles .ALLEM sa yall sla 
gL ball SL idain Gs) cla) Aglelay SeliS gh Sila tall ba gas Glety Lad cl gun ALALEI 52 gal 
A Jay) Gis sled! ode Gul y Hts a) fe JS: dyacall Ale yl) Glas Lad Ley (pas 


Jus Sis B jae ill g ela Gudat (le CLaladall acl ALLEN Sagal shal Gasbi yy 8 Aral 
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AAS Qaaldi g ¢ Dall Abita) LLY) ates US s le gi Uali) Gust Lordi daye Ad fy 
“igre yall Le) Gita s Agana) Ayle I) 
tod gall 5 Ja) dual 
cle Siciall claill GU Gyo ayaell Gun ALL 30 gall boy Caalgll slasauy) DA Gye coms 
2 (84: «2007s 50a) coh Les peaatl Y Siall aus 
© Goeall gd Asal) 5 pail y Aga yl Gaga - 1 
» GIS 5 Cas} gall yea -2 
© CpSlginwall (gal Lis ll Guiai-3 -3 
» Avast!) Se Lal g AulLedll 55,5 -4 
Bodvie ailic Gas -5 
: (406 : 2008. Cleat) Le S LS ALLAN Ba gal) Gubsi Gyo 8 ga yall atl gill yes 
Ais sibel SVL YN) ee pall is LDL yu Grantallyy tte yall Ley Guia - 1 
» ag) Leadall GLa!) ye ace pall Len yg (5_pustall s 
Aysiliill 5 aa!) Gua -2 
Ja—as) a) sl) jp el Cpe ga all a pall are Balj eas ApS Apa lY) Gye —3 
(G) 5 sal 
» Agacall Leal) eli) als les -4 


Aga) ¢ Las! aie y uli -5 
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sUginad| 9 Cilesdt} » gde (3-2) 

cle Sux ally «gyal ll LAY g ce guzall Usd he cag: US lesa! Gees ai 
ap teill s «cs Sls Capeii (aDball Sls) 5 ABD 6 sllead cilaall s ob taal) oa sS 5 «catilell 
anally «yp guctll » OSM asd JS) yoy oAalUaal Held Gace cs pl leads Guy pill 
.(Lovelock, 2001: 3).la se 5 SYLESY| 5 a pill Loads 

Kp asl gall Cilae sl sii Sie Adi) po Agale puolic 4 92 Glass) Gyo ASI asa Caney y 
deals GLicjs GLSe 8 oder) eo Lead pails Jelidy aya y by pe ae ape y GY, 
(22: «2010 «au gy ¢.cedperall) 

Ay LEA) AL Jay) Gla al) Le Lgals ala gle acied Y Glad aa ys ail LS 
Cady ALS ed guetlod dase (yo Leal Apaal aathy Le pe y SLY) Asle yy cdlalaull 
(270:«2010« 3M) clay) ca 

Ligic aiy Vy Angele ud LL Sty AV Ci yh [pasty dade Jf LLG col Lasall, 
2008 «)sarzall) Se Y sf Ga gale gale gies Unt yo OSs SB anti J Yaltily 4Sbe 4 
I VL bythe gab fs ytlee Apacs Gly pi dngele ye GULLY Laat daralls «(20: 
(22: 2010 «aug 5 edparall) Aral) dy gl giSill 

ae hy DAY Gk Gs aay clal sh ed Laadll GF: 9) <(lovelock, 2004 cans 


Cyplelall 5 eDLeall Gar pile Jeliiy cy gles aii Aesdll Gf) Au gale 


oT 
:Aasil) Baga (4-2) 

dia yig eet} Gadi dank ks ods ills (Quality )bo sal) a sede ean 
AS ue) Areal Sd Gye Ba gall Gd je a LEY) g Adal) Land ied Gals Cll Ce aide 
Adal) ClsLenll 5 al SY) 4 Gila tuall 5 GLardtl diledall » ASyolizall gf AS pail UL Ce" Lal 
as—edall Jaa 5S 5. ( Bonser, 1999 :507) "428 sie Ghillie Agal gc gf Shale) as (ye yal 
Gl absiall yo Agll Laadall Glatball 8 aii Bal jy AY GS 5 reall gf cligiuall Lay Qle 
Cle al gall gf apenetll ae Glatial Gils Lle aS5 Cus ol gs ae cle Apeadll y Agel 
aig cil Aea8N) gh Antal) debull Gh Go aS 5h all Gl gall Glee 5S yp Leas Lala) ao al 
Liga © senall agtalls ALG I oye Gye adi CLUTY! glee Oly Sled dalle a lea 
LeS .Sal_pall AS 85 aabs USSs Sec) jlatls Arolall SLaluall » Labels Glel oa Yl ol s 
(Ellisin ikka, 1999 : 132) .gSlgial atl jal le aS Lil ci ye 

ced Osral pally (2 yall Lesiall GLaadll 8 La pil gS Ciay Sagal Ob Gus Les wits, 
Lica) Gre hs Ay glad GE SY! ay ieee py Slide go Gyre Leen Cindy Sh estieall 
Wea ge (cle Dhls JS; ord! cdg] Lay pall J 58 s 

comet Sleall (A basal » sede y ghd Gi (17-13: 1999 6 Gully «babull) S435 
aan Sad) Aas 
erica!) areas ecinall Ii) areal dard!) Gund Jedd dncell Ale ol) dage Ge el -1 


gra yal) Ladd ius! 5 
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Ay yy pall Lai Gul y Ay jy jalll 9 ASL gl Lead eran hal 52g!) Slee sal -2 
Ayrecall Cla galls Auecinall 5 Ay Joy) Gala) 5 59 Leal Seca! Salil)  ggte y gh —3 
Cssill l) Lat Leg Ante pall ue iliall ALES! ot Gall J 5 all oe 5,8 ll Jal -4 
eels) Gigie alas gh Gave; Le Leadll oli oi al) Sel pa DU yciuwall 
AB giveney (inal) Caoall plata) Jattsl ) gbiiy Lord) Guat da gall Ol al alaaial lay —5 
1) gS) Ge Wnt 5 Athull 5 Apacs gill Cle gee lls Gl sl 5! 
clin As Qe Gy stitial «Gy prigall Lgeeey Gf alley Aerdl jules cia uel -6 
Aare) yeisuall Cusnill Chrgs 6 Leal 
cle Aga s Lage Apaeall Au pall 28 ale 5 298 US cla emmel 5 Grill 5) esgde pt) -7 
Addl! ba 50 
Aled 8 as alicia I oljg ¢ 3 pealeall aypliall (yo Agauall Lead) dayga ad 1g] 
cb pqs Lae Gyadindl Lay Guba dpacell GLY! BIS Gu Glenda) lary Lela} 
Bagee cele pSall ci Lage | 99 (gags adieall Lan GY ¢ Aiea!) Aadaiell (I) deal pos ata ge 
(45: 2002 «gil psLull ) Agauall eal 
dyarall dle jl) dard 5.29 (5-2) 
pecticall Lgauls Jay peal g Apnccall cilolaiall abeicY AS full 4S eV Qtsgll Gd ye 
Baal) dus lead a geal! day cle Ugs final broledll Guledls alsa! depo" Lal (ICD 


2" Ags ASbe gh et cl pals} Saaee Lead ded ghall qiltill , 
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2 ll ya dance) Able I ba5— GI ( Blumenthal, 1996:892 ) 4 Naess 
Aa gla!) Giler A) Ob gins ee aeinall Aoaiall Local SLerdll Agulill juleall dijUes 1 
gall delat) sic g 
wi glbaall cg gimall cle Rati s Sigal Abul) ALAN Gf oye ashill -2 
acing dace Que 4 yep Agana! Lendl) Baga Guus -3 
atl decals alaal ary ae Apne! L008) Quail dabicall SYLAR ye yell Gaal) —4 
gavall ¢ sisal 
dyle pL Se (le adie 8 tide GI pdige Gab Ge cla Gligiud yeiual) ru2 ll dulce —5 
Aga all 
SL Sal Asia) LG Soll 2 (oa 5 Sa gall GL Ss 44 (Donabline 1980) a5 
Cae Aa ye col) Agialh Gb Sal) putt s AWS y Atal) OL sSall s Apacs!) ODLelL Alas yall 
22008 «ol jy t) Aprucll SSLial) datless Qed Qual eV Assbal) Wo pleally a glell Gui 
liad gig Lala! Lu) Cl ba yall Aectll GWDLlL Abs yall GL Sall uth, (388 
aglaled ric -Agtal) dyle pl) lead anita g avila Gaile (yo alain ls dpa gl ALsLeall s x0 yall 
cL gies aly (ill ASI Ail)  ayle pl Akal) GL Soll pats LS «ace yall ae agle lily 
Cle jae yp SF gting Agacall dos gall Aydle alld Garay y Agaball dyle yl) Glad asi 
axis LS. Ug) Apalaiill y Alig Gailiodly Arua gall ode 8 ue yall gliiably dal jl 
dre A sleall Jdrey Mag!) Gdaall a5 Asball Ale pl dage Gulsdl Jdlas SEE galls 5a 


dpa Gules Qe yall Ley dearly Ga fie! LS auil gill Aa cll 
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(Campbell&Buetow,2000: 1611-1625) lasaa LS Ayacall Ale pl) (4 oa gall ala 

iL corded) lel ay) Gai da jo: (Effectivenes) 42.2) ale!) 4-1 
qitiall Sains Aaya col lls & gue gall ag Gla 5 daa ol Cl) pad Cally cl ge B gal 
iA Hae! Gui (gd de gue gall Lag I AY! Gass dap ol ly Aube gl ye Ap ye ll 
CO ANY) a tell Nags a rental 4a praly ¢ Aa gnnall 4 pi ealls aliill wre Usd 
Cul Bs clas, "CALs Bg yall itil heel o 3) yal ei coll) JSaill gf cl path da" stl SN gual 
Dad) Gl) itil) Apa All 

© aa pall AUS dull) Agacall Glel al ola! : (Appropriateness) 4aDtal) —2 
alain aciadll s (2a poll Just :(Acceptance & Countinuity) Aa) petal 9 J gui) -3 
Vi iatg 6 da gall glace hy ys ee gas! Gay GLa) ard A) cial. Ques Gab el yal 
Aule pl Bae SUS 45}3 Aeadd) pate ab Cpe Aerdd) aad AAS g ¢ Aeadall Agacal) Glass ana 
Lg) gin hyo Leal) ceake Gun eal sills Gusliall Cll (98 LDL) ALY! y Apnuall 
ge Ldaail (saa 5 ¢ Lesila 43)3 Cpa Aral pe Ge Gey pall OSs) fa dagane dnb Olle, 
JS daganall Agle pl azasi aie Cl) sags Les ¢ Aple pl Baga Uo sine 35 Gl) A ci 
SLe28I) de apa ISHII 595 Gl) eae 

el gu Lacl ge gle peal AslSa) : (Access) Agnuall Aes) ple yuan) Ailsa -4 


Maal ya Glhe clay i valid) J Glalalls 
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bs Gs G Sal Le ila) (Ns Call's : (Safty) Apaecall Ladbuall y Aatel) Lota! —5 
She gall Jala ages gl ge ARS J Aub Aagall ds gles ye Aatlll GULLY Go pill 
Jas Alec gd Wied cLguilile y Lord) pae Go USMyavall GLerdtly dibeiall Us) J Apacall 
Las J sla sl Sl lgall sae Ley) abe ALES ABE Sale gl O88 Gag « all 
«Lgillie 5 Les) pate Gye USI 52:4! 
GL alia) slic! gan ISS) Callsall, 25) gall GLY! lasicy! : (Efficiency ) ois -6 
AG cliily Mabel) Call (1) GLaral) Gla yds And Gad Gills oa) Gee pally GAY! 
Aya Age y Jazail apadil ( Apalally AdLalle Ay pall) a) gall Cy jl shall alasnuy! iets Leal 
aad) pad (ciet ogd pA) JStay Aatiall 2) gall Gore dedie pS) Gist e ected Uo pall 
Gla al aa Go yk Gee CANIS) uly Aatiall a5) gall GUA! pastas dunce Ale 5 
ASIAN gh Ay yg yecall ye uLeall AUG y Aa gaccall 5 yy 5 pecall 

Cpritioeall 5 Lead!) oe Gay HBS: Apaeall Agle I) Gye Aull) ba gall a sede ast GI 
co} (Rodriguez ,1988) ea_s , (Roberts and Prevost, 1987) G—s JS jl ay eis 
aril Ling Liga sity a sips Gyo (cle Cad girs Latin 6 sds (ye le adied dpacall Ayle I! 
Alaa ab 50) (26 petnge gh IS a gi Cwlal le  sqdell ulld ayant eles} [gale Giiell uleall s 
cei) Sila BVI g ayes Cah [goad (all dusk pall itis ash aby «(Sle 2012 ca gill Alana! 
JBI (le 52 gal) aaat (Sa: 43) (Rodriguez) ullis 5 (Mnrobers & Provost) cy JS lead 
> Ul,) ADE DEA (po 


gaijall Lee DN De WW sa 1 
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yay pall Lasdall Ayle ll py 5a 50-2 
Ayacall Aebaiall co lll gbaall day 3 

Ansell lal Baga ay sis C50 sd) gle pl athe Gyo gh ata pall Ge Leas Gif Sa dLall cya 
Te 9 Vad pf dace pool y alleall Cbll bilge 44 peo grey Aniill Azle yI ) slain DIE (ys 
iL Lanny 2 pall Alla Cusliall eas SDL Geasdll ash oy Cues Laslall AIL 
Kosh) cod te Ge J CAT gat yall Gyo Lemey of aed opt Age Gay veld y 5 ye pall 
alicial (cae y « Slit) ib ge aleial (ae col «_cusdill y glaiall UA Ge cla! Baga Cy gaudy 
4th) ball Gad) 5 ABlals eleial cro class x pall ao Ugh! s ell, Glo poll 
ALSLall 

(ey pall Leake!) Aascall ule yl) Gd Baye aa gl 5 lbs Cust alt go) US Lenzen od 
oS yall Anal) Abele) Gd VAD Apacoll Lerdll pate 8 lgey Beli cae Ge bill Gas 
Cpe yall 5 (yg ill o yg las (oll alata) HAS y Gans yall clail day pull AQAA y agidlile , 
Facial Ansdll clal sage arti Gyo Ijay Y le ja aed [gazes ode putill Lec y SLAY! sil 509 
Assit) alll cye U8) le 

ce sang) Se Space) Leal) Baga anti oh eal Veer Go GA dee Oey 
BeliS cut yall aes gy ab Sal) Gas cle Agno! sbitall co LAM ygbaall os gies Guba 
Aeadall Los!) ba 5a clal audi Leges Legian Iles ied pattiwall 8 ts) gbll dae Auld, 


Cay yall dace ped le Jaliall  Aubll 3 yea) il gg attinall alo dala) fo cas ollis, 
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saps dglee Gyo I jet Y le je ted Coll Lgeses tie! gall 5 glee Gl als ils wae y o lal 
-( 46 : 2000 «grea! ) cattineall <a Lal) jebadll ba 50 anti s 
Sab ye ASLAM 5 alata Y! 5 aginue Guests ad y ged cid da yall old oe pall dull Lil 
Laora LS Asal Agle pl Gyo agilaliinl as ay pull Gslaill cas J ale USS) Lead) cose 
Aaolill Akal J Aplasy) jelisell ail ay pall Lea) (Meredith & Wood, 1995:67-74 ) 
cl (Crow-et, al.2003) 4s) yo Casi LS cad Leadall CuLeatl oled (ya pall pbs Aga g cys 
» Agal Lee pil ig sive (Sey Aprrall dosss all ae Soleil 8 ay pall 4a pai 
Ce Basal a sede wast Gh soy cL bY) Ge de gene Gld Ale I) poadal dual Ll, 
aha oh Sr vale Ge WS Gated Gye Ger pall @ 58 hee Gb eS Aree Ae UII 
OF sap lal Grealis (8 Gy gles Quill cL bY! Gye cal Ae gene agi Ualdall 285 co glad 
4—otdll 4alLeall Sly 5 5 Canllsall Jule CDA Gyo stay Apanall Ale pl Gyo AglLall ba gall sede 
yal 3 yg his Gye Lagan GS LLM Sagal) Gh eLbY) Cy dale YI ig yp af AAS g sonia! 
Ca ail! (8 Aalbaall Aya) Guba ele) (l) Aili) (ated 8 yb) Anal tle gl Gaal 
Ale yl Aullall ba yall ggde apaad Gh gf Gls peal) (ye Auta yoo yy) ant hy «Lea yall Aalinnl 
Asal) 5 jens Glaeall pbs Aabee Gob) Cen pcill La ill eal all Gils Se 5 gts Apnea 
dial Sagal) aeig led, vase SSE Lele jlei) le Gay alll sels ll by shill Hyon 
cob Cpa Gade UMA Gyo lly colitis 4) 8 albaill aah eaeal peioall Guill Gubiil Lea 
dats (le ard Cus 6 Aros gall GULL areas Sagal) Li sig Agslall Clleall » GUsLial 


duaal) elua Y luus [ge clluall ue 
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OA ob Agancall Ale 4 AU Ge 544 (6-2) 

Be (Sarg | nS Ip sbi cabal Gall DIS Ga5Y) (od Apnea Aye Is Gall 5) sbi al 
dive I) (Couple to Ithaba) 2d ols 5 jl) aad Lexie ll. Suan) Gb) Alas (1883) din 
8 SY) Cakes gical Guusld alall Gadi Gay 6 ILA! dalled dik sale Lasill, esi 
) Ab Bs oe Ge Gly Agaes Gants Ay jal) Gul pall dea yy ce Lalu 
otis be gl als ant ally: ee gee Lealiial ghee cl) Als yall Glad Gris! (1906 
(N39 + 2010 cas) cd Gaball a5 gs) | TSW) Apallell G yall Ayla is | ycines (bls 

Lgor iy cil) Ler ails Gu (1933) dis Gy gid Ugh jae oi (3 silill aewall le 
Ge WlLiality (Al 5 sas Gated) Gb Shal sp: Ca ail ae ghee Ga gall) pastel) 
Crs (1926) ple Glos gis Quali) (& prve a dace Lalo yy gild Ug) Lal's «ose pall 
Capt oi (1944) Ais cay cs pall Gpll Baye 8 "(1926) Adal aelell decal 5 gild!au! 
Halwa ls Luby! gpa ic Gadd" Aga Yl Abell dyesall! aul Gnd lds ib aus Jl 
Jag Ls "GaN eLighl Ali! ps) Ges Legh ul! gy gilall jase Cue GLY! eLibl , 
Quaall sal 4 iglaall ib gl attic) GIS ad Gold ths ittios Js) bd. (1944/1/1 
dare 8) 55 Ctasi ol (1950) die gay glee 4 (1944) dis Guale (atts oDt oi 
ALS Sy Ghdtins (10) Ghdtivall orc aly Go) Glbilas Calide (4 decal GL pres 


Opa Que Ciligencill 5 98 Le. (1982) ale aa 59) cabal Galeall Gaudi's SAY! gh © sbi 
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Agha) Gl cll 5 barney) Aas cle Lie gig Lye Lagi Aneel) Gleadl) Gags ai sold) 
|) pag |g ad peal AN) ¢ Unill ag aby «el All ¢ Uaill 5 Ai oo Sell Leal! Jaa (8 ALcLall 
(1990) ale re: Ghativell sre (4 1a pln 
aes Apa tt Ale pl asst (1941) ple die ASba Ab!) Sloss) USi5 fay 

Lao gale 5 Lisih Apsbal) Lert) ay gai cep Lill AS Bing Gustae Guy Suse | gilS ol gas Gaile gall 
Aazse SIS Ge Cb! ge Cy gile (Sel ) ol gal AbsLall dgacall Agle pl) sai GY) Gaal Cues 
alas haat ills Lgl Aaulll 4p Secel) Ghats Glee a Aevedll Le 5S) yey Agel Gua 
erst) [goss A) Apreeall Ale yl Ge Cyartinall Gye (%50) JULY) SScs ¢ ASLeal) Geile. 
( 3:2012¢ a Vl ASbal) Agsball Gerd) ad go ).AsSLall Ayala 
GIL Ga Aye lel iss GY) ol (2005) ale (ga yall alle (§ Adlai Wa, , 
ga CAN) GlSe sae Apel Zale yl) Cus Gye (466) aes Spree Ale ! Gus Gye An al 
22) eel Shibs Jane Gold! s (7763) Ay guedll Jarre ¢ lay) Gua Lysis (%3) Jara 
ce gall) Gall alee gd Abe clef ga GaN) Gd adsial eal! Lau gis Gis «(1000 JS! lays 
Aus u'g0 28 54). Asadall Ayla!) Lard) 8205 Cihy sinus gL) Canes Lale (%3671) Lars sic 
(2012 « slate) ayes 

Goad) GLY gl 8 Liga sbeic! fay ai Laas Lyalle aleicY) ay 6 ll ta ob, 
(Florence 4 iUa; 40 poe Db pie alain) IS y A sY! Apallall G yall 8 AS el! 
Mag Ay Seve) GLasalls Arca! Ale pI apd ric a ggdall |ke Cusai 4 Nightingale) 


ALB C8 GL gl ane 4 be gale Goliad I gal Los Ughec Gl) Adages clal jules Slob 
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dey asin (98 Aalal) dacell (yay peiry pigbiill scl by Aaa: Quah gl Cucial Yoel 
Apta paill Glesdl Shy gave Cinna y 9 as pall Guu» Cupsall ose pail acl od ares ce Isl 
UY sll Gd bl SUIS jules aay oi (1905 Jale cay hated! 68 dy JY!) Glaaall s 
Gall Lh YI lay al Guaatl ealls dacell GUL 8 ba yall Gabi GSI AS ysl) banca 
LY ll 8 Asal yliell bates jules GS) Gualoall duqals) Gy pb Cue Asli) dyallall 
eas (1970) ale (1952) ale AS ye) Glatiinvll aleic! dial Lith sig AS pel baacall 

Agrecll Ayle pl) 4 ALLEN 3.2 ga) Bla! a sede (1987) ale 8 eles « cuball GSLs all 


Ovretveit, 1988:17) 


Vaal Gubll 4Dle Gils LS Ghattinwalls 453 pull agle pI) le 5S yi a geal! cuils 

Sa ging Le Gar pally USS Fead) Ade Cruel Cue a sgdall Ida 5 phi SB da yall 5 yas Ga 

Gursbal Sey Dad Sa gall 8 dail) GLerlls gos Gaeall Grill Jal ls 9 Apel 

Goya A gdeall aes Ayes pill Lard!) Cheval Sly dali dalja el yal dille seliS Gd clos 

22007 «cyy ply ¢.cilesei) Asad) bagels dal pall Atle) qiltill le fyi Giclee 
.( 8-7 

Sail (sg WS! JSdsy AaleicY) cle J guaall allall clad) ahide 8 Ghattioall eu 

ce pall als LdLG jp jag Lead pace) CoLsadN) Sage yy gba C& Gedli laaY) Gyo ane 

Lat Ney goth coash Gaull old Lied y Stull Ss pill 8 gall jy jad QI) LL 


aL Ay Diall daluall ger ced Lule Lgilead iy gut ga Leto YI cole yuna Sistine 


Bef 


Liydle Lig ay ney Allee OS Lite! Ite Ue Go al a geal jucill Yada Ql 
Kalan Gye cot GI gall Sade By ae GAY) gd Ghat) dyaleic! Ganado; 
Coasallell ils 5M Sb Cpe Aulaceall » GI ie Y) Auta VI Glattind) cll ie Avallell dua dell 
Apalle “glares Olas Ley Ca vine alec) Cle Sab (ye sbeic J} cle Ugh peas 6) 5 peal Gye 
Ch a gall sLicio! tas Gayl cay ¢ (ICT) Agreed) Sls gall aleic'Y Apellell dijglls 
. (HCAC) ayauall 

cob nne JL atY) Ie Gales Gyo GSS Bail) Gates ae Atha GaN) (fb aa gs 
By cralall alae (purge) cle!) (ditions Ga gY) cities Gb pall Gal nV gusall jS 0 
el 4) y Agar MW Ale lh Lil ASLall ADA y Gaal Gy (till ail aye lL ADL aLaial ola 
Ayseall Ashe I) asi Slee Gd Gerais ciltine Js) 9 5 SLELDU alae) Lol Aste) (atin 
Aged) Ally clull Saya jars Le sl Sal Gash o jgat oi By - Jb 

Ce oe Gye CAN) og Spacall Ghaagall ste) acall Gulaall S05 |S 50 9 ail 
dave tl 5) 55S egal Qf Agacoll Aeadll Aeadall le Lill Cabins ¢y glia Quill Gyuaticall 
4usa WV Cypaltll dig g dueclall Ghativall 5 duolall Ghatival dies y ASball Ayal) Glass, 
© YN cabal Galas Aga VI Gay pall Alas g 
Ghbsinwal) sleie|: (7-2) 

Aue gad ode Claw atl 5 8S dye ged Asacoll Ale yl Glas Qf oleic) Uail 
Gphes Seas gill pe) Lead) oda Gye Gyre gh Lead pantie | gilS ol gus pl ee ele aul 


oda (5 sisal Lord!) oda Gyo Aadiwall Sadi gaery ¢cll lL Web, Lali) Lat ys basal! alas 
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Ayle pM) lie pe abet! abais acl Bb clog) 8 Aud gall Glabaiall Gyo azaall Calas Lis Gye g 5. gal 
Asal Cail gall I Aili) Leal) Gyo aieall gh Gea yall le Sill pldall Lad 58 3 Apnull 
Agawall Ayle pl) Glesrd zai alai 8 Aas ol siSill 5 44 Jays 

hg aad) CG gly eal asad le lativell 3 aby AgiSel" ga GLactivell oleic 
Cs Agle nny bey Lgl Cesd Cys Aitincall Andy be Gs C5) sill dee Gat 6 she Aesdll 4 SS 
ade Gila GY Le sla) (A aged (ill pail Gulla (4 8 pales Chua Upheay ld ais y ails 


. (Ghobadian-et, al. 1994: 52) 


A AdSie ule (ga Chitin) aleic! dled ¢ slic) Gadd Clay yxill Go yaad) tle 


eins - Aeadall Areal! Agle pl DIS Gye GLY) Baga 5p bail Creare All Gua 5 usleall ys 
wcgblteall dass Cull g¢ Alves Sajlae dpb y dga ab (ye dale ayiilll Ide 

Ayarall Loos gall auiis abeic U dailall dose gall IDA Qo esi call Alea) ga abet! 
Ailey Aine gb le Abbila dl Ce y All puleally (5 Aros gall ode Cuils 13) Lad saat 
dase gall sLeic! chy call J gue gll (Sar Le aendl gaat puleall ode yc Lginents Loria) doauall 
cys ASL g Cys pall Aertel! Aral) duc gi yeas de file Araegall Gi le Gu gelall lal) fhe 
west gVI da jal Aule yl) dan LL: 
raleic'Y) Calaal 
AglLall a gal) GIS Agacell GLesAl) asad A) pei alas ely — 


Cals gleal (gle Gin! GI) all ast - 
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Ale Lisall s aslaiill — 
paleic U Agaash yl} cell 

(Cala dally lela) GDiAaall) Sata ulead lib els JSS) yacall Glu gall audi — 
BLaiall Ula (lays ease gle acy - 

waglalis agua ai Galt All 5: aniill oi) - 

(E08 J Glin) dada 5 8 US sbeic YI bale} ay — 

Ghditinwall seic) jules :(8-2) 

cole «adi Iaghy 4; AcolAll ad gia y ailaiine y atlaltial odd USI ragDbile 4 pda pall Gj gda-I 
4 plas shail 5 Lxay pall Anse agd Al slae Aah p gave pdttnoall 8 Abele) Apball a} 9S) pile 
Ayeall Aube pl) cashes cL bY) y Ghasindls yy sly agdlile 5 2 pall ol ce ae sls -Anlic 
pian ji Le a Fis age 5 ue yall delidly Apaull Ale I ait Gf YI «ons JS 
3S Agle 5 Agana Ayle pl) GI p} 8 LSS) Ayhee (248 agSi ty A pilstl 42) 9 zal ls sleally 
I | a MASI 8 ace yall pt) iy Laat LLeT , Laat 8S) ace yall Apel Atle I gilts 
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Assia!) Ayla!) GLardtl Quast dal Ge alles (4 US Cylelell dL, 
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4B LoN Aasiad) lu all 
:O) si: (Fotter-et ,al 2006) 4u1 3 


"Comparing hospital staff and Patient perceptions of customer service: a 


pilot study utilizing survey and Focus group data"' 

cob ApdLaill bully alalell dead aoal aula yal ce pall Lea y Gold Gh Ql} dud pall Gadae 
bation bac le dud jal) ode Sita «lial GUAl baaete JAlue tag Gus dance gle ) and 
sky eladtul Gay yall Lord] Qulelalls aa yall GIS! ya} ALWes Alda le Sy 5 AS pul 
LLG Y) (ye Andi yo Aaya lis Gh col ait) GLE) By Le genall gle 1 jS ) Shits Apne 
Ant ALSe Cle gleas (yall | 555 8 agily ata pall Lesa gulelalls a yall ISI) Ge 
Gla; Lad cereal! Gili) ALeSe Cle gles Gi piy By Gleleall le 5:8 sills ue pall GIS! ab 
are 9 Cbitill jolene a gid Gly Aad pall Gas silly A ay) Gaal eS decks AS) y Gal awolit, 
A) Ghul ja ela! ols Gey pall Lead ils gleall sladiud pons cute yall ¢ gue gle Luss! 


wgeay yall Lea Cila glee! AalSI) SeLiS y Aad geal) y Aacll Gus eal) Caags alld, qiltill oda cash 


: Ogg (Fadi-et, al. 2008) 
"The impact of hospital accreditation on quality of care: perception of 


Lebanese nurses’ 
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cd Calla) DIA (ye Aunuall Sule I daye le Gabe! Mf aud ole Ql Aula cua 
el Sel gall Se ahy clas cl) Leaf Catan gute peal Ce Aa) pall Lise CuilS 5 (panel ¢ Lal 
Ajanall Ue daye gle 855 
cca yall Ajacall alec jules aisiiy Gadel fb Shite le Gli 2d Lal pall Cu yal 
Aula y Ladi yo qiliill CulS, lacie Gittins (59) yo A sili Lice yee (1048) dizall culs 
Cine yal ce 59 MY Cuunty FL! coll GLa Cuasdtid (cil) yuleall Cue dul pall digel 


xe yall SYLe Que Guus giltill Baye ands Lal pall Cue gf GMA! Apa call dale yl 


:¢)) gig (Messina & Fhfma, 2009) 4u)_. 
"The Relationship Between Patient Satisfaction and inPatient mission 
Across Teaching and Non Teaching Hospitals". 
Apegledl) UeRal C8 gullall ae pall Lay Quy ADDL degae gly cyl} Leal pall dae 
ABle agay La jod GIS citi Gyo aed QI) dui all Sha g hy Ayaded ue Ghat , 


» Agee) ue Gato) § adore 5 oe pall Lee) Gy LLG) 4d Le 
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:0) gg (Pomy-et,al. 2009-2010) 4u1 3 
"Does accreditation stimulate change? A study of the impact of the 
accreditation process on Canadian healthcare organizations’ 
es ho hy Aga) Gls gall (8 asic Y) les Gubsi deal Gly (ol) dul pall cise 
Lash Agigall YSULLES Jali y Aaa pall by pel juss Auluad 5 y ghtie y Sapte Guldl ys glad 
Ag) g gz yall LOLA Ayacall Asle yl) 5490 yo adall CSI gi algae el jal y Glulas 
K_adiell 5 4a tA gle yl) agli cecal) oleic Lula La dus Gb asi ail culs, 


Arms pall Ghaa5U J gece gll Clone gall Lordi Sarge Cyndy ya ghaiill » AyoLusisy! 


:Q) gu (Silke Auras, Max, Geraedts,2010) 4ui_. 
"Patient Experience Data in Practice Accreditation —An International 


Comparison" 

een cil Que pall Ay ya das Culs (aI) SLL ALIS 5 4a jee Ql) Lal all Cd 

Cp ads (late t Ale S Ayla! SL jLoall abate! (yo aul y GUbi cle ALsLEll 5a gall audi 4 
Cass lal gle ae yal) Ge Ua ad (Sill Lei YI eal yp Groen y Anda! Ayle pI day 
aLicicl gual py Aandi Ab ylde Creiy Libel) (8 Gls jleall alec ja go hy (ings!) 
CiLesall y AS fceall aul gill GAY) Cara gy Lgillas 4a; phe g cc gin all Ling (cll Cuban cA ga 
As gall Lis yaad Lai Al gall geal pall 8 te yall Bd Guo Cll) qos Aabetball 5. pill 


ai i BiB sl ye agin alts Gh) deal pal Alii Au) jo Cus by. Agel Ale ol 
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LY gla pacbaa call ASLoalle! pay gas clgilall ga autil abeic I) geal ye ced CyS Leal Leyant 
als Bagg Lec  eal yp Ge Ugraay ihe heal) alas Gislill ld Ll sad y Sanciall 
So le SLL dyads Gay yall Aya ola) Glilull augil dail @ pball, aleic'Y! 
ald apd ola 8 nS dyed GIS Qe pall Id Qe Gblull aaa gilli Gulls, aleicy! 
ALS a pall Leese Cpantay du les bei YI Geali'yy slic! Say Apmucall Ale ll 5a sa 
ceo yall Aaja Cais sae sl lly CAS (le Als ye Gaal! ails Gus, Alle ls jylad 


valde Y) 1) 58 (8 gpa oul 


: Gigs (Turner , 2011) ui. 


"Quality in Health Care and Globalization of Health Services: 


Accreditation and Regulatory Oversight of Medical Tourism Companies" 


A gids gl) a galls plall s Aglaall agilecian cy 5 olay Quill aI aY) daulie (I dul pall Gd 

By slates y Ly jalle y sigll S59 Sie Al dee sla Gusliall cad pl (8 Aub! Ale I Ge Gal (3 
Clans. AV; Abs pall bla all Gye sell age ge Lele Lad (28 AS sake Gilg y Gull UL, 
Cpe AaSa puless Al dee Aol Aull dal) GY 5 Glas Qle srcludl alec) Clie 50 
cpgleall Al ya 98g aah GUN, abate YI y Age pill GU Lal) shasta) Say 9 Apalell Aga Lill 
cod Apsball lel eV) as al Alaa) GUS pl) cle ulead! oda (ya il Gana! slic YL duels 


dua de Aub Ae) cle Goleans Ganbll cluall G) Ge Still At pall Gavel) Ale 5) Gil js 
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Jaa Clive gill Gils aad saga ge aie agialle Ye Din’ g SIAN (8 Alle baga Olay b jacks 


BURNET 9 Wy dg An cell 4ule II 34 gal ana] Cpl 9 2 seal 


: Ol gi (C.sack-et, al. 2011) utp. 


"Is There Association Between Hospital Accreditation and Patient 


Satisfaction with Hospital Care?" 


Lisl 8 Al pall Cued obeic Ys Qe yall Ley Quy ADL aussi ol} Aud pall Cada 

9 AAG gS Gy Le Aa pall Gach 6 tine (73) 8 za ys (37000) re pall eine GIS s 
Ash pall eit GUIS GDL) aguil eae ddtvall Go Qe pall & 9S 2s (2007) ale Gs LUI 
baie! ¢ (yz pall Lal jy LS Ale I) Ge Gand Aue gi ald Qe alee Y! Ls Y gh 3 Sill po 
dybe yl) duc gil Lalal Duele cy SY 8 GSI ALLAN Sagal Solo) gai d gba Ged BS GLatill 


say yall ty Guidi (ll 


: Giga (Ebrahim.J-el, al. 2011) dui. 


"Health Care Accreditation Systems: Further Perspectives on 


Performance Measures" 


Agana dle yl 8 alec) aly clal andi ulsi cl iil yaad QI) dul pall cde 
DE Leaal ys ancil all gives SUL) a5aa5) 38 8 aca Alun 9S oat all earn alaMiul 
aby Aga Age ll has (ch abeic YI) Guuueg clo) Guld 4a pre (8 leu tly conto 5 yi 


" QLagell A5} Co glad dae gill 3 pal) Guardia al ABLES Ga gall le Zul pall oda Cuatial 
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A gte pl) Clas 50 Ge + ce gta gall is ginal ibis iy SST) ay pall ccd lds c"A yall 3 _ SII 
Sas} Salat Sts Lad by LN sid «lai (28 Lei DU Arline! Glas galls Gleslall » daca! 
alin cla asidil ecladinad (Seal Go (All Ganley sleic) geal ys aug Gulidl cuties (A 
asic 5 claVI AS (5 gine s ceadle (cle acid yalaill ode Asacall Ale yl) a slsic Y) eal pl 
(ob 8 cite y Aa pall Sigal Gye a jall el pals Gall aes s eal pall ods le ers inl 

welOV) yaad Cpe Asti) de ling B28 pe GLO Guat A lar 


ABsLual) Lud all ge Agila Au pall jue Le :(11-2) 


Cle Unill aal Ge tay gills 4p Sucell Aga W) Glaciol ¢ Lbs le Aull) dul pall 5S 
Cal's gus all jUash Laas Atha ga ¢ Ubi) Ida se (cle 5 ob jee lead aay odes y UbLEis 42 gin 
cleo gatall Lah 8 yy ta gai | jile GIS ill pl Ua yl (yey ASledll Jala ye Cuil gall s 
atlas) Lie pts tsill dag cle Asa Vl Ghetto Je ye bagel) ala) Cocke (iH gas 
vas oy Dal lis) Adlatl Aud pall gla LS ¢ Aga YI Aaa) (64 Jagaed AGL GLU all 
Anil) cache Sd Gyo ALLEN 5a ga) bal Eealee Gasbi Apaal all pals caleie DU Aaglill Gl yaeball 
aly al be Ihay GaY) elec (8 SLU atlas) Lil) ASLal attins (8 Lendl) ile (iil yo g 
GLU) GLa all (4 al Us 
AS ee Saal) GLY gly dang ys) gall Gare (8 AGL GLa! pall Gut Aud pall diy 


8 OY 8 Ce abs Lgl Ss jd Al pall oda Gun (Ae oy slaall An yall J gall 4 Leura 
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Ul yal A Garadtiey «( g Seuell ¢ Usall i ative!) SLAbSU ailasell Lily ASLa patie 

» lay) 
Boge BL Gul) Ghagi Gals Cys dau!) GLa pall 8 afaal) Gila) Goad: Ghagl Gua Qe 
Bla) Gaga AS le a pailll I) Ub Lal pall oda Leis. oe all Ley Qe Asc canal 
cglnc Aijse 8 JLab dU aitbasell Lal ASLa atin (8 abeicY) jules Gulbis aLleLall 52 sal 

“Ca 
os Ags Sb LG 8 Abbas Aude ge Aue bis) Aa) ja dul all oda Sh: Aya gall Cue Ge 


» LSU aitlasell Lil) ASLaM (atti (8 Leal) le iil yoy Leal) cana 


62 


CNG ceil 


Ciel als 4a ball 
4asial} : (1-3) 
dual pall Asagie :(2-3) 
Lge 9 Aus| pall aeine : ( 3-3) 
Ciba gleall gle J gucal) polices Aas) pall ol gal (4-3) 
Aasitnvall dyiluaaty! datteal! :(5-3) 


Lgalsss Aus atl 1a) gana :(6-3) 
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CSN cna} 
Stel yal s 4a. yall 

4asdal) :(1-3) 
Os—atiall ee yall A alg giswe le Ga pallll Nucla US) AML us) pall Cada 
oll gas leg Gal 6 Glee (gd Slab SU dilazell Lal) ASLa atin (8 Lead!) Cade y ¢ Dall 
Gia y . aceall ¢ Ubill (4 ALALUN Ba gall 5 lal le aceall abet) jusles Gurley lassi 
Qs Lael) aladil DMA Gye lly ¢ lei» due gll etal Mall) Cuoadiad Lal pall Calaal 
Jae Lei id) why ¢ lod Qed Goglul alaaial ll diloyl 4 Gis aglaay! Gully 
Age ol SY AMI peasall Gl petal) Couey Ugtic y dul yall aciney Aud pall egies cle all 
(Aerial Aulus) Cilalbealls ccile glad! gle Sgueaall pluney Aud pall cl gals odd pall 

wUgtlig Aud pall sl ave | yal, 

dual pall Auagia : ( 2-3) 

Cas Silze yall UGS)» Gilslall alas a Lda) ace gl egal ul pall Cue aS til 
eal Ge ead callin iil yoy Aer!) ane Go GLLM aon 8 Aileil Aut pall ceeas cil 
CE CREST 5 o ys shi y ail sll Cuuadl Cilga gh asa 8 aged Clalitil cl) JS gue lls La past 


veh pataWede: cur aa 
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Basle Cal 99 GY lds y IS Go Aud pall ¢ gua yey dabei SL! Cll ¢ gall oi dy 
Jali! poets oi adh ileal) Salaill » GbLall ees Lids 6 Cll ye cs pail! Gilall shacy 
gage VAgh duals 
Lgtic 5 Au pall aaine :(3-3) 
Lal) ASLAN) patton: Lest) abial adil yall y Leal) ose Cra) eens ficial pall aeligns 
PADY) LSU Call acine (Sil Gayle Glee Lenalell Abailas 8 JlbOU ail asell 
» acinall A JULY! ails Qt) Apne! add pati -/ 
lac Ubdlae (68 Hse Lied Bel) 4y Sell GER Loa Gye eid) Ia ae 
Ayal) Les Slee cg Lyuasi Basel) Lally hae sjgal sjgae 
» Bae Bilge y BsAs Aiciall aroll (AS jag -a 
ALLAN Ayacall 8a gal) Glas Gags canal! alec Y) jules Gubi  —e 
dul all die -3 
Ard citis Gi) yo ane 9 ¢ Asal) catfie axe Gulu! gle Aus pall diye ayaat 25 ad, 
ZOL1/IsY) os 88) Go 8 tall C85 6 Glee (Ga) (cd LALO ailasell Lgl ASLal atts 3 
cal ab Gale Gpail yl a pall J gho Das Gye abaaad ab gaily « (2012/15 
O52 GaN gills i Asal ja Giller gl Cu yal gull ol gus die (19) ye aa ylech Jai Gull 


plaid ai aby Glace Ga yV) (od SLALSU aia) Lil ASLd) pittinns (8 Ghle QI) dala 
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chi tncall agi palaad saci 5 e Dall aguil ltl ag: A aeadil yo gh ue pall Gyo Cals gleall 
» Ayacall Ayle lI ba ga} agent Cus cys Adgatis dda 8S) GL gles le J paall ull 


(1-3) Sorat) sats be Gis 


Kasil) (pila 88) yo slsc! (1-3) daa 




















ose A ws / cea) J (papal) asc seal 

Lge aba Loge 
10690 755 2012/, at & ils 
9450 890 2012/ bus 
9882 816 2012/)3) 





Cior AN 2012 pled GsV) aa oll «abOU alae) Lil ASLa pattied Apo yl) Lal 
ASLal) dla! 
ali dla Gus (1000 ) derdll pace anc aly ad Aeadll poadal Anais Lil 
(%40) Aud gh 5 dy gllaall Aisell aaa ul all Coos cS gle cling «(Ap pAall oy) gall (55 98h) 
Gass Leal) iis iil ys (560 ) 5 Xsr8Il caatis (400) Aigell Culsa Slesyl ecinall Ge 
. (2-3) dsrall jut be 
Ligh yp Ss all Aizall als a Adawall Ase Gi glad dul pall Cuasic! dial! yaail, 
eh al tN 8h UNS Cys Lee Lal's al squall Gull le acinall Glas y Lis! 
SLL aah ALS ¢ & 5 all Glia} DIR Ge Lag LY east OWS eagle Ulin] 
Cs ball (4 


Age gall SDN GAN gg ga) als} lao le (J) 20 Ayudy N31) 
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(500) give 2 jiu! ¢ desdll (pili idl pd (560) 5 aerdll garda ali! (400) ce 5 ay 
gis Gulacll ellie!) xe slesiu) any Aeadll peated Ailial (340) 5 derall jae isl pal ailciul 
Aas) costal Lil (34) 5 Ueadl) alie ai) pad Alaa! (39) 

(2-3 ) da 


ulaitl Aatbiall y das sisal s AS jgall GULGUY) we 

















Ay giall uit! das jas 
GGL) sas > 
SULA GLa SLaoy AGLAuN) & 93 i 
y F b4 sina) 
Sulaill 4atluall AatLall AS j gall 
%89 461 500 560 Aordl itis ai] yo | -1 
%85 306 340 400 Antal) side -2 
767 840 960 E34) 

















ud yall dase al a Lal ell Cl peal) Cau, 
OLS 5 Aut yall Ase ah pil ares (le ALY! aj si ci al (2-3 )JSsaall Gs jel 
Bo flawed) GLY! are 5 Ulin! (560) als deal) alin il ys Qe de j gall GULALY! aac 
fallin oe sili (39) Aantal yt ba jiuall GULLY! orc aly LS ailsu! (500) 
edd Foe j yall GULL Aull. gd Gils gleall dia part lds Glial jaeeS alasiddl 
SUL) sale aly LS cailil (340) 2 paodll GULLY) are 5 lil (400) als deal 
4s rial alld, Ghul pros slasiou dalle pe ailil (31) datloall ye 32 fall 
Jacl sy} batiae pe GLY cue sill WS Gye ails! (60) saledul oi aly. Led Cals gleall 


sLyalle A pide dani (Gag 
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Hud) yall dase al a Lal all Cl paeill Cau, 
Ma Go Qappicoall Ai) peagall Oh petal) due lh alaill ils (1-4) Spall Gan 
ual) 8 nails ga yd aly a gs Lead! ania y A028) ile iil yo ye Ausl pall dine 
Aud yall Aye Gailiad Gf gic Cut J jlaall dare gay ait yl 
Cie gleall gle Jf gucal} piliere g as! all ci gs} :(4-3) 
Bla) DLA Gye Gale) ld ly Bailly iiSI Cle Lgepene .& abeie YI 2 UGLY 
Aa SY Aad) Gly de Speen ¢ puta gall Sle Qf SLs pally Giga ails le y dul yall 
Agave NA sle yl bage 3 yal pealic Qle Gualll rei! aid Au) pall abel) Gila JUS 
2 Cyan (cl auadi'y attvall 2 oleic) julens 
4_Saall Apelell CYA» Azeslall ila pl» ly gall y GSN lati 24; gi olunall -] 
cg Uaill GUY! elid ells 8) giball y 
ASalll Sg Gye Lasse} oi Coil (3 Gale) 5 (2 Gale) ALLY Gay GV) jaleall -2 
AU NI cya bane hay Leal pall ¢ gute pas Seti a Cla plead) y UG apead Legnad 
Cs ALY) Ca Shy Atal Is Sb Gye Ugice ALA DU Lill, Au pall Gila) GuSed cll 
tel jal ADE 
ALG (6-1) Gaal DA yo Aut pall Aged 4) rasall Gatledtl Ge GI ele 1 


Rasa) ile gil yoy Uenall ose 
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SA GP eee IOS dia Wa eae la ee ot 
BA 50 ue 9 «Gila a (5) Aa Buds GH 0 On Cli Gall Ques) (Likert) (ules 
(7-1) Saal) DIS Gs Luly agile y ue pall Gia pple Baal s 4a yay dacy 
Lgsle B platall y ug gall ate Lara) tte all ye (8 —1) coe Cd fly asad pate 
Gee s(155°O) Gata es ia) AN el (138) Cima, 
gaits (itl yal (19-15) gay Lendl pasdal (20- 14) ch jail) Gul Gaya, 
cng Lad pea (27 -20) CH pill, Gul Cla glad) 8 Joy Ayla Dadi Lendl 
(35-28) cil falls Gully Soyall petal Guat Geral] ite itl yal (23 -20) 


Anal) ile iil yal (32-24) gay Aeadll coal 


Asa) pall cB padinwall (DUN Leal! (3-3) Jota 














Auer! (5 glues 44a) 
dice 2.33 — 1.00 Gs 
dlaw gic 3.66 — 2.34 (ys 
dalle 5.00 — 3.67 cy 
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Aasdinval) Aplway} dalled! :(5-3) 


cS Aucleig | glall Agiliesy! 4s jall (SPSS) Aplus! do 5 yl) cle slate Y) 2s 

2 Aga) gles! Sila gl alata s Glas yall lial y ulaill Alec 

ana gl ANS ye (Ag shall Cus all I) Sal cola Lass oll) cane ll clay) Cullul «1 
Aus pall Ase ol AY (Ale paul) Apel) jail 

igcline Garb by give Glad da jledl Gl asl, Aplast) Gls gill Alda) GIL! .2 
Ba gall Ja} Coaline Aer) ale (28) po AM pal y Leal) Votte (gal ALLAN ba yall ola) 
SLU ailasell Lily ASLal actus 8 ALL 

(5 giswe gf Ciliy yall saat] (One Way ANOVA) csala¥l cplill Jai ANOVA test .3 
pedal gil peial Lag ALLAN 32 gall 3 Jal Coalead Leadll ate Gale 

(Cronbach Alpha) Glill Jrles « SIN) SLs Gull (Cronbachs Alpha) tall elu S .4 
ALLE 52 gall 5 lal Coates Guylde Gobel lal GLY! (sas cle a pill 


: Ugilstg Aust jall 51s) gana (6-3) 


: (Validity) 518) Gane 
cob Ape pall Aig clined s yuSarll Gye de game le ALA! y Aut all Abd Cus ye 
ely} clos el all dasla gli gl giSilly a glell desta Lau gl! Gall desler Jlec' Auls 
| gots do agile pide ¢ ga (4 aredy Cada Cy ath le cloal ads agaitis GuSadl solu 


J Ue) Gey Gas) AIAN y Azar laall y dy gall) GUS all Cpe de gene 
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2 Bly) als 

Aud pall aie Gla jae le (Cron—bach Alpha)tall Elis S GLa) eles alain 
SLE Noles G'S Agia) sill Gus Gulill prdtedll Golda) Gliy adie ye astil 
9 (59:2011 crore «cogd) Ags) aglell 6 %75 csi i OSI Wl clu S 
.(Zikmond, 2002:60) 

( % 87) Asrdll jocde LAU Anil lll eli S GLa eles dad Gals ¥ 
Al gill Aull) Gyo del Lagi S Gli jes Gina Lary .(%94.4 )asrdtl alie ail yo UULGLY 
Lary Al gidall Ansaill Gyo lel Aust pall Sh pial Apuills Lal Eloi g S ales dad i LS( %75) 
4) geal) dasa) op glat Y cdabiad) Lil ph GLY! GL Sy Ide GLY GS QS 
Lilies! 
Al pall sl Lal EL 5 8 ales ad Gay (4-3) Sorell, 


Aus) yall sled Lith cdbales aud (4-3) gta 























re Cy) 88) sas. nite i) al) sas. 

- oil pret oe ae dics sais) jules 

desl) (sila dail} 

0.87 8 0.93 d agdlile 5 pn pall 5 gin 
0.85 6 0.91 6 Lgale 3 pbauall y cs gael ais 
0.85 5 0.93 6 Kay patll » aa 

0.75 q 0.94 8 la deal 6 SJaly Saal Aca 
0.91 9 0.93 8 Gigall: Jotul suis 




















#1 


dua pall Cl yee :( 7-3) 


(qqreaall sLaic'y) yulee) :AtGival) cu) rial) 
pg Dile 5 ae yall Gin —] 
gale 3 plauall y (5 pret) aie —2 
Aa!) Hdl) -3 
Cail) » Cy pail] —4 
bo gall pcivall Gust) —5 


| ALALAY 5. gat) By)a) sAaglall ca) phall 
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al ol ual 


Ciluda A) LGA) 9 Cpiluaaty) Julai 


Aastha :(1-4) 
Hust jall Ae Gatlead :(2-4) 


clude yall UGS) :(3-4) 
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PORYVA( :(1-4) 


LS 5 Silica pall GUA 5 dad all die ol ails Gea je 5 olat (l) Gaal Ibe Gags 
Agle sl dalled! 3) 34 8 GI) Suaall 4 Sa.adll y Saaeidll gles! gb! slasiuh 
Asdrtunall 
: us! yall AS Qyariluad (2-4) 
7Ansdl) adhe Aine No 

Mya Oe Cyaptiscell ail peapall Oh peiall cae gl) ulaall @ilis (1-4) Syaall on 

cS A Le othe 8S) Gh Guill jute: Gley Ladd aad ills Gye Lu pall disc 
LS .(%22.2 )_) sSa Apis (%77.8) Anais SLY! Gyo SlALSU aitlaell Ll) ASLa pains 
aestis %60.5 agin Curl 3) disell ai yal Gus Gute yoall Ase alii (1-4) Sorell Ge bad 
-Qavialla LLY! 5 Qa lo) dass 

DLs gall aly Aa Leal Gy gg y sllSa) Alea And gla! Cl (1-4) Jsaall Gets Les 
cote i) A Gees p ghiall Ades Aan Ugaly aise) alah ec dashes ult Lary (%52.3) 
ceil Gil piss (5-1) Accoddcall 6 SI yo Aisa) aj 5h Qa ¢ alll LadU ol) gSally pfralalld 
35h HL 5 «(%22.5) Ol ics (10-6) Aci legals (%51) dazed Ge SV) daaall JSS 
pads Lae «(Ais 30) ad lecl 5 slats alills Aus (24-20) cs am plecl & sii Leis (%22.5) 


Adal) oa AgLeell § pall (pela 
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( Aesl) (pAite dul pall Ais | BY Aud) regal) Cal weiall Ciuay : (1-4) Soda 
dy gall Aguuil Js ret pall 

% 22.2 68 si i 
% 8.77 238 sil 
% 4.14 44 Gila 
% 5.60 185 eejae ey 
% 5<10 32 = 
% 614 45 gs 

% 265 16 wees 
% 39.2 120 ass cae 
% 3.52 160 Ls sll cash 
% 62 8 siuale 

% 70 2 alae 

% 51 156 5-0 
% 5.22 69 10- 6 
% 1.10 31 15- 11 coal 
% 89 30 20- 16 fi 
% 65 17 25-21 

% | 3 30- 26 

- - sls 30 
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( Aesl) (slit dul pall Ads a) BY Ad) regal) Cal pariall Liu 3( 1-4) dota 























Ay giall Ayal Js ‘ay ya | 
% 5622 69 24- 20 
% 242 129 29- 25 
% 9:20 44 34- 30 Cee) OeD | 
% 566 185 39 — 35 
% 87 32 ssi -40 











(AasdN) (pte )Aaul yal) ise a) BY Ad) preasall Ci) weial) Liars 2( 2-4) dodo 
Alay jail! Cul) gall 


( 2-4) dys 


digas pall Gly gall Guu Al all die ay j gi 























JUEEY GI je sas Aas pail a} gal 
164 3 pra 5) 99 
48 AL, sla 5) 59 
40 4a K 35 
74 Aglslo 5 59 
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ASLal) piditinws (64 (agDUile 5 92 yall dghe al ial) Lesley shee yd!) jules Guts ALi) 
wAasSN (cite 58) pag Lost) pase Bi Aga y coe CaM) ob SLABS alae) Lil 
ba 5—all sla) Goss <4 (0.05 Sa) AN os sine atc Agliea! Ya Id Gs 4 as i :Ha 
A_Slall atten (8 (agidlile 5 aa yall Sia al yin!) laslal slic YI jules Gals ALLE) 
Asal) ilies iil yoy endl) pate bi dea y Ge GO! 8 JULY ailaell Lil 
(15-4) 91s) Aye jal) Ace pal) UGS) gta 
ANS GIS Gilby 8 dgag ode (LY One-Way ANOVA ocse¥) Celi) Jules qilti 


ALaLaid) Sagat) 5 Ja) gle sLaicy) pastes Guubst Apaay dal pall diss a) ai atl jal (64 Ayiluaa! 











“ot Sig (DF) (F) (F) (R’) (R) 
Auda yi) egw | Gla | Algal | | Jalas dalas Call) jae 
desl) aya | dati pines ayasit) | LUG YI 
aby 0.66 1 3.84 | 0.188 | 994.0 | 094.0 Cle anal Gn | pda isie al dal 3 
Aya il Bula) Guba (le agdlile 5 
ue 383.54 | 501.0 Cle pail ats ALaLahll 5.4 gal 
788 383.63 pas 





























= Ay ge nall F) Aes gh GLO (15-4 ) Saath gd pull gilt Libellae ye 


sic Alias) Yo Gd 5 1) ill scl Lady (3.84 = Ag gaall iad) Ge dil (0.118 
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diiloa) ANa Gills 8 age y ster Lee «(765) Aaya Gls 5r5 (P<O0.05) AtYa sive 
aid (ig i Lic) pales Gui dua Lendl) alin ii) yoy Leal) oade II sl (8 
ceil Aljaall Ayuce pall add 5 Apeaell Apo pall Gand 9 Agle g ¢ (agile 5 2 yall sém alia)! 
certs 51 les 5 Cus Atlas) U2 GIS G5 8 aay a) ies Nang Sly pd ages le Gait 
(agdiLe 5 xo pall Gsim alvin!) peeled sei Y) jules Gaskill Lead) ilie ai) yo 9 Leal 
 SLabSU aiilasell Lily ASLall attinws (8 ALLY! Sagal 5 la} le 

AN dc at) Ae pall 

Bagmal Ba) Gada 68 (0 05 Sa ) ANS os gies ais Agila) ANNs Cid gd agi Y 
Lyil_) ASLal) pbitinun (98 (Leute 5 Jaiaull's cs gael) aia) Lasley sleicy) ules dubs) ALaLdal 
Aas!) (cite 58) pag Lest) (pase i Aga yg cee a8) oo SURLY ait) tell 

Ba g—all 5a) Guiat (64 (0.05 2a.) ANNs 5 gimme sic Ayiluas| Ae Gla Gof sagt :Ha 
Lail_) ASLal) phous (68 (Leute 3 Jails cs gael) aia) Lasley sleicy) ules gud Lelia) 


wAaddY) (pita (588) pag Lasdl) pote Si Agen g cee GAY! Gob JLARSU ait) aunt} 
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(16-4 ) Ay) dye at) Aca at) LSS) gas 











A Sig 5 
ia OF evel leer eos eae 
Aza) Gaga |. i ales ales Colilll jaw 
F gana | gl gtal) | Ay gumall 
Arete Ag jal syd) SLY) 
anal) 
oad 0.009 1 3.84 6.782 | 4.324 4,324 Cle pallens gael) aia fi 
dyin il ee Ugg 5 jal 
765 487.71 | 0.638 
Cle gaxall Jala Sagal bal judas 
ALLE) 
766 492.03 
Espa 





























(3.84 = Aislsaal Lead) Gye pSi (6.782 = As gucorell F) dag ol ( 16-4) Syaall pth 
Aya GLa a5 (P<0.05) S14 ¢¢ gies aie Alea) Aa GIS Cay till sacl Let, 
(eile (Hl poy Aer! Catto Mya) 8 Agilioal As GIA, pb ages cies Les «(765) 
Lab 5 aLile 5 « (Igule 5 daually gael aie) pried Us jad alte) jules Gubi dual Laas! 
Bah rag Ad cing lhe y . By Baga y cle Gani ill haul) Auce yill ssh 5 posal) Aye jal 
slate) jules Gull Ler!) fle Hil poy Lead) parde hi Ghee y Gy Aglea! als als 
dslaoal) Lol) ASLal) (pattie 28 ALLEN Sagal Bla} de (Lgale Banas os piel) aie) petal 

ANN Age 8) Auta 8) 
Bla) Gada 4 (0.05 Da) ANS Gs gins ic Agius) ANS GIS Gg d sagt Y “HO 
Ligh) ASLal) (plitinwe coh (ABI 9 Guy pst!) Lasley alec) ules Gui, ALaLud) 5. yal 


AasSN) giltle (of jag Last) pede Bi Aga y Coe Ga M God GUUESL aitt aad) 
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Bo geal) Ba) aedad (64 (0.05 Da.) ANS os gins sic Ayiluas) ANS GIS G98 sagt Ha 

ivanell Lyi) ASLal (pitiinue (68 (RN g Gy sill) Ledley shee) oles Gabi ALLG 
wAaddl) (ite (88) pag Lasdt pode i Aga y ee Gal! Gd JlubSU 


(17-4) AGNaN) Aye a) Ayu jal) LUGS) Jota 











ot] sig | | | gy | ® | CR) 
dye yi) | oghwe | clays | | 3 ales Sales Call) jue 
: : Aalgtall | 4g guumall 
Jase) aNa Aya asi) | busy! 
uaa, | 0.000 [ 1 | 3.84 | 36.491 | 20.864 | 20.864 | ate penal gu | hats cy yal 
dca yal Sagal Sa) ula 
765 437.393 | 0.572 x ue 
Cile gapal Salo ALL 
766 458.257 
E gamall 





























= Ad gral Lgiad) Gye pS) (36.491 = dy guna F) ded Gi (17-4) dosed puts 

CLs 595 (P<0.05) S10 (5 gies sic Agila) Ao Od Qa 5 sy) ill saclil Lbs (3.84 
cell ag Lead) pantie all ps) (A Agilies) Aa SING, aga y pie lee ( 765) As 
Vai ade 5 « (Gay cy il) atl Us ja sbsie Y) jules Gubsi dpa dasa) ile 
Goh rag dl cin Ney. lis ph oyay cle Gait ill Ahall Ap ill Udi y dreall 4c jal 
alaic Y) yulee usb Leal) ile fi) yoy Asal) code i Gea y Qu Aglias! da Gd 
sic QWLDU ablasell Lil) ASLal) (actus (8 ALLEN ba gat) sla) le (isis Gy atl) aia 


Resell ile gid) yo Aise clea! Gy pill Uueiy «( 0.05 D0) ala cs sisne 
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asl ol dye al) 4a yal) 
Sagat) bla) Ghat 8 ( 0.05 >a) ANS oc gece sic Agiluas) Arya cid gg 8 tag Y -HO 
ASdal) -pidiinun (8 (ile gleall 3a) Aula! CdLaudl) Laslasly slic) julee uals ALL 
Aaah pile (Ail yay Lesdt) cpectie Bi Ages Ge GM) gd JURA cla) Lily 
Bageall Ba) Gudad 8 ( 0.05 Da) ANG 5 gies sic Ayiluas! ANY GIS 958 sagt :Ha 
ASdal) -piddiinun (8 (CiLe geal! 5 aly Asal CdLaudl) Lasleasls slic) jalan Guabsiy ALL 
grea AesdN) pita (Bil yay Ls) pete Ages Ge CHUN) cg JURA Sila! LL 


(18-4 ) dag dye ja) Anca a) Ls) 











Sig 
dass (DF) (R) | (R) 
i (F) (F) 
Auda yal) Clays |. ‘ alas Jalna Cali) jana 
bua Aalgsall | Ay pumall 
4 pans) 44 yal anil) Ls y! 
anal : 
Joa 0.568 1 3.84 | 0.326 | 0.170 0.170 Cle gemall as} Ayal) GLa) OF 
Aza jill (Ae ila glaall Ba! 5 
765 398.269 | 0.521 | Cie gancall Salo} Sagal By)ah cauliat 
ALL) 
766 398.438 Esemall 





























=4_ saad) Ugiad) ce dH (0,326 = Ar guncall F) dad oi ( 18 -4) Sorat) pats 
44a Gila 4 (P<0.05) ana (5 gina dic Aviloas| aWoe cya isd 3 2) pall saclal latis (3.84 
ceil yey Les) pete As) (4 Aula) ANd GS Gilby aagay pre Lins Lee «(765) 


Agata pill sii aude y « (Cait y Gu paitl) jakial cc jai alec YI ules Gubsi Ayes dead) als 
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Gspbroag Yah ter lans. Gs dagen y cle Gait A Aba) dae pill Goad fy Apel 
sate) jules Gubil Ler) fle Hil poy Lead) pare hi Ghee sy Gy Agles! ao ls 
sic SUWLDU ablasell Lil) ASLal) (ates (8 ALLEN ba gall Bla} le (isis Gy atl) aia 
. (0.05 >a. ) ao os sims 

dual!) Aus 8) die pall 

Sagat) bis) Ghat 8 ( 0.05 >a) ANS oc gene sic Agiluaa) Ata Cid gg 8 ta Y -HO 
Ligh) ASLal phitiinne (6 (Br gall peisuall Cyril!) Lasley sleic) ules Gude Abad) 
wAasdl) (ite (58) pag Lest) pose i Aga y cee Ca) ood SLALSU ail ell 

Bageall BJs) judas 64 ( 0.05 Sa) ANG 6 gies sic Apiluaa) ANY 1d 6958 sagt :Ha 
Ligh) ASLal phdiinue (6 (Br gall poisall Cyril!) Lasley sleicy) ules judi Abadi) 
Aasdl ite 58) pag Lest) pose Bi Aga gy cee CaM) ood SLALSU ail tell 


(19-4 ) Arnal Aye 80 Ayia sal) LS! gta 





inci | Sig | (DF) (R’) | (R) 
Santen) 
Apel | cgi | Gla | . alas Jalns Cpls) jauae 
dshgant) | Ay gurl 
Ayatell ANA) aya wast) | LSU! 


7 








yaa) 0.036 1 3.84 | 4.432 1.496 1.496 Cle ganall Gur | _petawall Gusuattl 8) 
765 258.158 | 0.337 | Gile sancll Jala ALaLEN 5.9 gal 


166 259.654 E papell 





























Bola) Gudad (le Sagal 
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= FM yrall Lgiad) Ge SI (4.432 = Ar gundll F) dag gl (19-4) Jota ety 
Gls yo5 (P<0.05) A 1Na cs gine aie Agila! ANNs GIS Cay: [ill sacl dy (3.84 
ctl jy Aad pecs ll ys) 8 Agiluna) ANY Gd Gly 9 aga g cies Les (765) Aaya 
aiile 56 (Bageall poisvall Gyuaill) rial cs pei sbeic) pales Gubsi dyer dardll itis 
a} iar lang. Cs ages cele Gai (ill Abjaall Ace pill Judi g Ayesell Ans pill ad yi 
Gil Asal! callie ail yoy Load! paate phi leas Gy dples) aa Gls G54 a5 
ASLal) (atinns 8 ALLAN Sagal) sla) cle (Sagal poieuall Cysurill) pedal asic Yl ples 
cilie iil Ase cllal G5 pill cis «(0.05 Sa) As us sisce vice JLALA aitlasell Lol 
Anda 
Audit} 

Asrdtiell socal) sei) jules fied ll GLY) Idd ge GLY DE Ge gut 
dhol) Lgl) ASLal jattins (4 Lead) ale (Hil yoy Lead) Sate Ub yo Aus! pall oda (4 
Aaah GIS jaleall oda area Gb peal) Aeaiall GLerdl puleall oda (5 sisal aganii ys «Jlabou 
Ba gall bla) Gigad le anal ssi YI) yules pladialy Gull fi an gs all ey Ia y Alle 
Lgl) ASLall (attins (8 Lard) iin ii) yoy AesdM cose Aul pall Ate ol) Cuse ALLE) 
ALLE 5a gall 5 lal Gdad 8 ar jy la) USA: puleall odgs alain) sal.5 4) SlaLSU ail asl 


Asal a) adlaals activa JS gee gs Leadl) cilin Gi) yo g Leal) ose ua ys 
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alt) Jaci 


Cilia gills Clalit) 


Aa siall :(1-5) 
eel :(2-5) 


Cilna gill :(3-5) 
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Py ORYVA( :(1-5) 


os Lgle Gi yy ley Aut pall lal) Gola gd al) Slat! al Galpeil oh Led is 


sCalguea sill y eAtial) Law yh 9H ye LiySo aall Iba cla yg Clue si 
7st) : (2-5) 


ALN dagiley Cates Gace gf Leaf Creal GY Ghuall cyo Meg 314 Aud yall Gada 
Oe Ales Lal pall AIS a (gb Cangas ili Bae Cl) Gila by Aut pall Sl uke Gy 
LA oda pod Cus LEYI Lig Lad pall Gl gla. g Lilie py LY slid 
dial) Lil ASLal patties 4 dyaccll Ale pl) Asad Sage gla) Aus pall ils Gains] 
as Aan odl) Cs) ysetall UDA Gye uly cacall aleic YI jules Gui UA ge JlaboU 
ail» Cay yall cLgale 3 plauall's cs gaell aie cagDlile » a yall Goede al sia!) Aut pall 
CUMS 5 ALLE Sa gall 3 Ja} gle (Sagal peireall ysnill ile gleall 3 yal g Ayal) 2DLaull 
IS) Lea pares Mite juleall ods Gh Os alll Aeaall poche Aize lleal Sued 5 5 pil 
4} (ypbeliel) Cais Gy si QliieY) Que Lia aly aaa) ile ail ye Li Aga y Ue 
Axon gall Calaal cle age Ua! y jailecll oda Sulei dyer agic 95 agSloal Ga aall sal 
Coil sills LBL aque 55 drole! Gus Cake JSS jell (ii ll Care gly agid pes 
aisis agicdlal clay pulesll oda Grbss aginitins activall 8 ler S pci eal) Glaseilll ; 
O) DEBS Gs atin y Uap yall LL (oll agdaa Guba s ogl dinins Aid eo 4iy 
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coe yall Geis sles Gad; Led Alon! ANG G3 de age y dul jal qilis Guy .2 
ALLEN 5.3 gal) Bal Ecole Gulbis agDlile , 
age!) yh gag cya lisa SS\I y dad yo Lard) ithe (pill yoy Land!) caake ol jf gilts cull 
Lie Ganda gig chitiwall J all sic agile agile 9 xo pall Geis sli dead! pads a gy Cue 
ce SA) Say Aaslal G ss agus! (1987 JCAH Aizgll) Cues s agilial ss aedsia Ua 
DLE (ys reine!) Ayacall Ayle I) julead aguc 5 Lard) othe 4d jee y cailaliial » Gay pall 
ce—atly Gl Aacins Aaldig 4s ArclAll ails Gay yall Saiinn dyaal copy CI polacll ade 
Ma Anal) Glagleilly ail s agile 9 2 pall Gis Anti Guba al HY) Giiss oy ul 
pile Glo Ei gay Ge AS BynS da jar Gube slinall Jae gi) Aeaall seas gs La 
Logik sv yall G sia dueal (Mary. K. Taylor, 2007) dul js as Gi |e y Aerdl) 
galac Ayan) ISS gp pall itil 
Cay ll 5 GE le ads Lad Alina) ANY a Gd MWe age y Lui pall gilts Guy -3 
Clie gleall agl pb sip Leal) cate ai) ye Gly qeiliill Gai, ALLEN 3a gall 5 lal Ceclee Gab s 
claus agingtie olny ~aitinall Gye age syd Lb age ys ae Libel agus pai ais Glaaall Gc 
slisaes JE! ga aa yi Aga Gye Gu pall y Caadill GIS sad Land!) aad aul Ud 

GIS A Dle aga y are Aud pall ails Gey Gis ibe glecll 3 jal y Aaah!) GOL Aull -4 


» ALLEN 52 gat) shal Egalee Gubi » dtiliosl atyo 
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rCilua gill :(3-5) 
6 Ea LLY ye Leal) ea sill 5 call Al pall oda Gyo Aneldtnvall till UA (yo 
col Due gill ob SLL tla) Sulaill ally ye Lele Ugeaall ai (ill itil alls y Lut pall 
SAgIGM calice gil 
Label S Jay) Acid (ge le 8) 5 pealls acing ALLY 5a gall bla ole Gabi cli yg .1 
cob Lal 8 oY) he (eats IM ALLAN Sa gall bla) gia Lili qacay clea! sill, Ys! 
Gh USary Ale I Ga ALL basal 3) Gabi ce i g) Aga) Ay Seal) Obetol 
(SAY) Glatiivall 8 5a gall 3 Jobs aed A) Shas gl Gye ay je eL} jue MND Sat 
ast) Nal Gey es AV) Ao) bs giscall Ge ery Alas Lobel! 3 Jay Ullal 5S 
glad 5) peas ALcLill 53 gall Bolal Gel jay Jobs Adi (ys 
Lal) ASLal (attins 8 Gabi ALLEN Sagal! sla} toolee Gl dui pall ais G ygbl .2 
Jas gis Gly cll eV culls Gly gues Glee Aine GaN! (a «SlabOU ait! all 
ch Vesdll (porte (gal BpS 3 gees gape i Al slacy aylacll all Gr jed Ge all 
Zuber LAY cA! (salad! lie} 5 lav Gle 5S i) joa Vy Aga! Gbbtiodl 


Agiealtie So «duce Colas 
Ossi: ag «(ge pall) Aer) itis le 58 pill fase jy je le eal By ee 3 
cb SIs) SIS Gyo MS gS Gh Sey y ALLAN Sagal) sla) Go Gulu!) gall 


ley cla 5 agiled giy cagilillis le fs) Ca pill! agall LLY 
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Val Aras ceAide dgga Ali dah ya GLoadll baga Gye le 6 sie GI J gra oll Oo 
cOLevall Slee! deg Sb & duals asl sll Gp all ec dae jeg Qa ea 
M8) Cl) Mle ead) iin y Gard Ow AS) lead) Gl gif lh Gilby Las 


Al gad ci ALLE da gall Bal GY «HSI Cy slell glass ic AY! Alay! Gl sisal 


sli Sale Lgarl 5 Sel je de gene deta yi is yy pe pd pciteall Guentlls lata! GJ 
«SS Lard) oadhe GuSci'g uals Gy yah le aalls Gila lags elie YI esis Les 
ASsis Sade LSA) asl al aa All Caren! Gl gag Gh yeigall s Sl sail Gyo ap jall ake y 

»ciewall peril) Aglec (8 aged Css polinne 
co) Apes batill Alt) 8 LuLegil iS) cy Sal ALLAN Sa gall 5 fal Eoclee ayant (le Leal! 
cet sLalS 5 Apel) (gil Gla Gyo Loe YS gy gre JS Aga V) Obes 
cash Ce Asad) gosie Alans Lal 6 _pblrs 8) guar GuSey SLec YI clal GY «leaned clad 


Lal jel, (Ci) Wine g 


GA) Apad GlelLd 45 clea) Qu (8 Aldine dul clyal Aull Gag . 


eat (24 Cyl 5 9g Grey ¢4uul yall oad zis Gye aStill 4s las dul pas 


4 
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eal yall 


4az ed} eal pall Laild 


Cbae ag 5 silly SiS pysall a Le el ASIN) Ga gestill (2009) yous roars «real 
EL bas Ayytas Aut yo agall Adlsig ALLa 52 gat 5)!" «(2005) a Si das Asia! 
AGI I Analall 3) gba ue poioale AIL) Gall Gb Ag gal) de Lina 

ASLall Ayal Geral cSt aryl (2012) pled os sid) flees) ys ill 

BV) Ay 9 "Apa Cibababall 9b pabeitl gp ggdall Sagal) Guat caea) Glia 
© 2000 _y sisi «still aaell coy ges SV) alaall cdalell JVI agen cca gall 38 yo Lala 
val 

cob Aba) Sagat Bla) Gt ally Gadd’ «( 2008)« palall asc alld cs) gal 
¢ filo) Ade cAnalaN dda Gye digs ple Agios Aud ja Ag 8) Oddi all 
-181- 141 : 1 aaell (12 aba 

Bs ge g Cys Agel) Lest) 5g ay git «( 2001) «yued rene alia «cs jassll 
ceaglatll (5 AS phcitinne 6b Cyl My pita pall baled y ol Y Aublas dud po : te pall 
slaky Lecla calualy 5 8 JoY) AUS 6 Gattis 0 ghia Cann tats od 


Agauall Ale Baga ula. (2007) Sl) Ayal) SLasall 


-1 


-2 


4 


-6 


-7 
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byes all ha ALAN Aeadall" pdlaet} Lardy orga) Sai" © 20106 agen abls «ues 
Obese ar) sills sul 

lace agp sills pill o puwall Jo c"ALLGN 04 gall Bai! .2007ca yaa bls «cad 
2001 carroll asc GS si syue alje « MA Shoball (GU « Luall «yy pele caSa) pall 
lac ¢ pil clas ha "ALLAN oa gall 5 fai 

slid CaN 6b Ag cial 44) gall 5)4) "2008. E Lanall ari we je oll ue pall 
» Chee car 5 sills Sill ils lo "Gp atially 

pill ys all ac eal Sie (abet Jdae aj gill Bl41.(2010) oa le «pe 5 
Lda Glec4e Libel s a2 5 sill 

Ayan tle ll bag a 5 (cds gusill axa pall! © 2002 «cys alias dreds i) poLull 
BIN) ALIS. bgt de pe ps ale Lin" pall Lie) Guia (i Lea th, 
© Gloall s Saks dealer slat , 

TOMY) Gb Aga Coles) ¢ Ud (8 ALL Sagat Bla «( 1999) cAslul AedLs 
ag —lall y sla BY Aud) gi de re ptienle AIL) ¢ "Aalal) pidtinus Atle Aud js 
CON) cca) A} dela A) 

9000 53) basal Aakasd Gubil loc hls'e 19996 Mages Gullls © Cy gale «abu 


clad AY) Anaball ¢ patel) Sill tax 


-12 


-13 


-14 


-15 
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By tls Lad Ce yell) Lay Aaya Guild Gl pity (2006) Sale aye «culayutll 
Cal) S] desla (pgisale Als») ¢gyball Adailas (8 Aabocally (dal ¥ 

» glace aj sills ill Iya 3 plo" ALALA Ba gall BU)al (2009) catlase ob) ¢gled 
Byala Tac Clas Gy gud (2010) Gleic Airy s caula agers «cdpeue 
-Qlac Aclballs a2} sills cull 

«lac cas gills ill ily la 4 ba ccabest) by gui (2008) asta ila « ) ancl 
659 aM la" ALLE ot gat B)ai" (2008)¢ ame coalad call ase ac) «SU! 
«(lac 

cob Asha) Age) At og gin (2001) read ce yey ecard cael usc 
Ala’ gud Cybaled) sll) Bi Ages Cpe Apes dual ja ia) ye gSal) Cilpdcinwal 
.118-77: 6 soclhe 16 abaall clad pall» Ss gall a4 qo 

cob aa gill HE gb pice pall Aparcall Aesdt} Sarge AU jlde! «( 2002) ccs je alal « casiell 
Ang Yl g Ayala ty) pg tet ditae" Og St) Alga ob Accalall g Abel) clpdcicinall 
» 36- 1: 2 areal) 618 ala 

—daige gard) Ayrrcl) Clin gall (98 CiLatdl bag aly «(2008-2007) Giz ye «glare 
¢ paper All a gle (8 (ol) siSa dag pla )Arauclell ji! atl Apart) Cibungall Ale dala 


» apatill a gle aud —_puuaill 9 gle 5 Azsluaily!  slell Ais 


-16 


-17 


-18 


-19 
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Ags s) Lact) 5.4 gat) 5 Joy Abatsiall dyagiall gl) Jdae (2001) Garay pac «hie 
pil 5 Zeal ily Gla cgblee ea gl ccd g¥! Aeaball «(i 

coe Sed phi'geS Gpapbivall Bi Aga y Qe Glesdl) Baga Guild «(2001) «pads «Gall 
Aad) 5S) pag Andel) cr) sida) Atle) Apesdl) obabaial) 08 Ay Jay) Saal cali 6141 
Bala) Ay Jo) Ag ill Ags yell Lakatall oY) a aN all ped gall (Qa! Gd 
4_asball « (2009) ¢ sak ical) sleiel jules Sula. dyacall Glu gall alee! (las 
cond pe pally Cupbelall BI Aga g Gye Gbesall Baga Gul’. (2011)dzke icles 
.(8)_)sSa dag ylal ) Aa gidall Quail Aeole "AQUA dijne (6 ALalal) Cbsiivall 
ALY) Gd all 8 Agee) Lest Baga" ( 1999) creas awl cay Las 
© 189 — 127: Sa sacl) oo Lal, LeU Ayala) Adal ¢ "(gtleall Adeia 
ALLE Ba geall 5a) Gabi! (2001). Gje rene «cane ¢ CDlke tone tlites 
i (a AD la bgt) Lea Guba g Cubelell clay ably Glddiualls 
7439 graall Aa pal) ASLeall als ll can) sill s 

(8-7) (395) Ayia) 4p Gi Abad. ( 1980) cdpaltal) dared) Lalabe 

Ler ills g Ayaccll Lesa sll Baga Culid <( 2006)< Asat& Guy pals auld cs slasal 
A_olall Agabaill p glall Anolac ill tell peigall (8 pode Cans cpt yall Lua (gle 


, (ALALGL 32 ga!) 


-24 


-25 
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Sg) ated CU gYI Ae gall "Cabest} (8 54 gat 5 )4!"( 2006)< asl auld cos slayall 
Obes can 5 sills Sill G5 pall Ula 

can 5 silly Sill ol 8c VY) Anabel" Glybcinall 8 lal" (2008) «Gad sh ad aI eas 
Aa Lal) 

CUS ya Gul 8 ( 2007) « Grebe gr sla ¢ (pias pecs hte «Qunall usc ¢ ciluai 
dyralal) 64 (ildial) gle ANS Gude g prliay 64 La sig Apaicall GLesdt} 5. gat ¢ Dhan) 
- (2001) = 4g5 pilall , AyaLeify) a glell Abbe ¢ Gils Aesla Cr gas Alas «AQ y gull 

Blah "6( 2008) «ala Galle «yeas geen ale Gill) cea gen «SLell ase tame «_paeil 
» di glee cay 5 sills pill ss SLM) lao 8 wcaleall 5. gal 

dl yd dane) ¢ ab (8 Lesdal) Lest Saga Gulss( 2009). rene Ley «cca gs 
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